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September 2, 2016 

Town of Erie 
Attention: Steve Felten, Finance Director 

Email: sfelten@erieco.gov  

Re: Request for Proposal for Investment Advisory Services 

Dear Mr. Felten, 

On behalf of Chandler Asset Management, we are pleased to submit our firm’s proposal and present our 
qualifications to provide investment advisory services for the Town of Erie. As you read our proposal 
and become better acquainted with our firm, you will understand our dedication to serving public 
agencies, and that Chandler Asset Management is highly qualified to provide the full spectrum of 
investment services that would benefit the Town. 

We believe our long history of helping public entities meet their financial goals highly qualifies our firm 
to assist the Town meet and exceed all of its investment objectives. We are immensely proud of our 97% 
five-year client retention statistic, which we attribute to our belief that “if we do what is right for our 
clients, our own success will follow”. In addition, our commitment to providing personalized client 
service is equal to our commitment to meeting investment objectives, and is based on the following: 

We understand your investment perspective. Chandler was founded on the same principles of 
investment management that guide public agencies. We believe that through effective risk 
management, we can enhance the potential for higher returns for clients, while maintaining their 
primary objectives of safety and liquidity, and always in compliance with investment policies and 
Colorado Revised Statutes. 

We are focused on serving the public sector. Based on our conservative investment philosophy, we 
have built a firm that follows a disciplined, risk-controlled investment approach, and manage over $12.4 
billion in assets nationwide, including approximately $1.6 billion for public agencies in Colorado as of 
June 30, 2016. 

We are independent. Chandler is owned entirely by our employees, with no possible conflicts with 
affiliated brokers, insurance companies or banks. We do not answer to a parent company, so we do not 
compete for resources with other subsidiaries. Customer service is at the heart of all we do.  

At Chandler, we see our job as being more than an investment advisor. We are a provider of custom 
solutions. Our role, as experienced professionals in the field of public sector investing, is to manage not 
only the portfolio, but also the overall investment program – just as if you had hired us as an internal 
employee. 

As CEO and Chief Investment Officer, I am legally authorized to bind the firm. I certify that all the 
information provided in our proposal is accurate, firm and irrevocable, and shall be valid for a period of 
at least 90 days from September 2, 2016. 

1875 Lawrence St., Ste. 920  |  Denver, CO  80202  |  Phone  800.317.4747  |   chandlerasset.com 
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Chandler Asset Management                    

Chandler Asset Management is an SEC-registered investment adviser with a targeted focus on the 
management of high quality fixed-income portfolios for the public sector. We feel privileged to be 
stewards of the principal our clients entrust to us, and have, for over 28 years, performed our fiduciary 
duty with discipline and care. The primary focus for our firm is managing funds for public agencies, like 
the Town of Erie, who are guided by the objectives of preservation of principal, access to cash, and 
maximization of investment returns without undue exposure to risk. From our almost three decades of 
experience providing investment management services, Chandler is a firm that understands firsthand 
the issues that public agencies face in changing economic conditions. 

Chandler is an independent and 100% employee-owned firm. We believe that our ownership structure 
contributes to our ability to attract and retain the highest quality investment professionals. As an 
independent firm with no outside business or bank affiliations, Chandler serves our clients without any 
conflicts or competing demands on best execution or upselling of services. 

Since 1988, Chandler has grown to a firm that manages over $12.4 billion in assets as of June 30, 2016, 
including almost $9.8 billion for 122 public agencies. Our goal is to provide best-in-class portfolio 
management and client service, supported by a scalable infrastructure and a commitment to strong 
governance, as the firm continues to serve public agencies and other risk-conscious clients across the 
country. Our mission statement affirms our dedication to “earn the trust of every client, every day.” 

For over ten years, Chandler has served public agencies in the State of Colorado. As of June 30, 2016, 
Chandler manages approximately $1.6 billion in assets for twenty-four Colorado institutional clients, and 
has professional staff with significant experience serving relationships in the state. 

Chandler currently has 29 employees and is headquartered in San Diego. Chandler maintains an office in 
Colorado located at: 

Denver Office 

1875 Lawrence Street, Suite 920 
Denver, Colorado 80202 

Main: 303-357-2367 
Toll free: 800-317-4747 

info@chandlerasset.com 

We believe that through effective risk management, we can enhance clients’ objectives within a 
framework of safety and compliance with investment policies and all applicable regulations. As a co-
fiduciary, we work with clients on every aspect of their investment program, including cash flow analysis 
and forecasting; investment policy development and review; and analysis of risk and return. We 
recommend market benchmarks for performance analysis that mirror each client’s profile, provide 
regular performance reporting, and offer education and training of each client’s staff when requested. 
Not only investment management, but also investment operations, reporting, client service, and 
compliance are implemented in a team environment to integrate all aspects of your investment 
program efficiently and effectively. The result is an investment approach grounded in the management 
of risk that is customizable for each of our client’s specific objectives and constraints, and has resulted in 
successful investment programs for entities similar in size and scope to the Town of Erie. 

We welcome the opportunity to meet with the Town’s staff in person about your goals and objectives, 
and how Chandler can assist you with your investment needs. If you have any questions regarding this 
proposal, please contact us per the below details: 
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Scott Prickett, CTP 
EVP, Portfolio Strategist 

sprickett@chandlerasset.com 

Julie Hughes 
SVP, Portfolio Strategist 

jhughes@chandlerasset.com 

Chandler Asset Management 
875 Lawrence Street, Suite 920 

Denver, Colorado 80202 
Main: 303-357-2367 

Toll Free: 800.317.4747 
www.chandlerasset.com 

I. Scope of Services                      

Chandler Asset Management is pleased to offer the Town the following services: 

 Comprehensive Portfolio Management. Chandler will partner with the Town of Erie to provide full-
time investment management pursuant to the prudent investor standard of care required as a co-
fiduciary. Team members apply their expertise to structure portfolios designed to achieve our 
clients’ objectives. After establishing appropriate benchmarks in accordance with your objectives 
and risk profile, we will implement an investment program designed to generate competitive results 
by: 
 Effectively monitoring and managing portfolio risk; 
 Managing the portfolio in strict compliance with the Town’s investment policy and Colorado 

Revised Statutes; 
 Rebalancing the portfolio as needed to maintain the appropriate risk profile; 
 Applying a proprietary, quantitative and qualitative based credit analysis process to portfolios 

and potential investments; 
 Using our proprietary Horizon Analysis Model1 to determine the optimal portfolio structure for 

the current interest rate and yield curve environment;  
 Working with you to develop reasonable cash flow projections to identify what funds need to be 

available in the next six to twelve months, and 
 Maintaining an ongoing dialogue throughout our partnership through periodic investment 

meetings and frequent telephone contact with your staff. 

 Competitive Transactions, Executions, Settlement, and Documentation. We execute all investment 
transactions on a competitive basis and document the quotes received. All trades will be settled at 
your custodian bank using delivery-versus-payment (DVP) procedures. 

 Investment Policy Review. We understand that an investment policy is crucial to the development 
and maintenance of a public agency investment program. Our partnership with you will begin with a 
thorough review of your investment policy. We will recommend updates and revisions as needed. In 
addition, we will review your investment policy annually to ensure that it is updated as your 
objectives and cash flow requirements change over time. 

 Cash Flow Analysis and Forecasting. We recognize that liquidity is second only to safety on our 
clients’ list of objectives. We will review historical balances as well as gain a thorough understanding 
of your current and expected needs in order to assist with developing and maintaining cash flow 
forecasts to manage liquidity. Chandler’s approach to structuring portfolios is designed to be 
scalable to changes in your investment program or cash flow needs. 

                                                      
1 See description of Horizon Analysis Model in Section VII, Investment Process 
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 Compliance Monitoring. We will monitor your portfolio to ensure compliance with your investment 
policy, state laws and any additional directives. A summary report of compliance with your 
investment policy will be included with your monthly report. 

 Portfolio Accounting and Reporting. You will receive a monthly report that includes a management 
summary of portfolio characteristics, policy compliance and performance, as well as full accounting 
details. Monthly reports are available no later than the third business day following month-end. You 
will also receive a quarterly report in a format designed to facilitate discussion between our 
investment personnel and your staff. 

Reports will be prepared in accordance with state law and the Governmental Accounting Standards 
Board (GASB), and are compiled to meet your specific needs. Performance for your portfolio will be 
calculated and reported in compliance with the CFA Institute’s Global Investment Performance 
Standards (GIPS®). 

 Online Access. Periodic reports as well as holdings and transaction reports will be available online 
through our Chandler Client Portal, a secure web portal. Details of securities held can be 
downloaded directly into your internal reports through the portal. 

 Client Education. Chandler professionals serve as faculty members for national and regional 
associations, such as the Government Finance Officers Association (GFOA) and the Colorado 
Government Finance Officers Association (CGFOA). We will provide educational presentations for 
your staff, management and other officials. Some topics Chandler presented on recently are: Bond 
Market 101; Cash Flow, Asset/Liability Matching and Benchmarks; Investment Update – Waiting for 
Fed Liftoff; Investing in a Low Rate Environment; and Measuring Portfolio Performance. 

 Communication. We will keep you fully informed of investment strategies, market conditions and 
developments that are relevant to your investment program. We will meet with you regularly and 
frequently, and our investment professionals will also be available by phone during business hours. 
Chandler’s professionals excel at the type of communication required to provide full transparency of 
your investment portfolio, assisting with translating the details of the entire investment program 
efficiently and effectively to your staff, the Board, and public at large. 

II. Experience                        

Chandler Asset Management was founded in 1988, by Kay Chandler in response to the pressing need 
she observed within the public sector, based on her own experiences serving as the Investment Officer 
for the County of San Diego for eight years, and for the City of San Diego for another two years. Kay 
recognized that public agencies with limited time and resources could benefit from external professional 
expertise and technological resources to help manage their investment programs. In 1991, Marty 
Cassell, Kay’s successor on the investment staff of the City of San Diego, joined the firm. Marty now 
serves as the firm’s CEO and Chief Investment Officer. 

Their experience as investment officers within large public agencies shaped their perspectives in leading 
a firm whose sole purpose is to manage public funds, and assist in fulfilling their fiduciary duty. Kay and 
Marty have carefully assembled a team of professionals well versed in portfolio management, regulatory 
guidelines and reporting requirements to meet the specialized needs of public agencies. 

One of the firm’s guiding principles is participation in the development of best practices in the 
management of public funds. Chandler participates in programs and seminars provided by the 
Government Finance Officers Association (GFOA), the Colorado GFOA and the CFA Institute. 

In addition, Marty Cassell sits on the GFOA’s Committee on Treasury and Investment Management. This 
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committee tracks new developments in cash management and develops best practices for government 
officials at all levels. 

Chandler’s primary focus is to manage investment-grade, fixed income portfolios for risk-averse public 
agency clients, including cities, counties, healthcare, higher education, public authorities, school 
districts, insurance funds and special districts. 

We provide complete discretionary or non-discretionary investment services for a public entity 
investment program, including: 

• General Revenue Funds • Debt Service Funds 
• Bond Proceeds • Reserve Funds 
• Capital Project Funds • Post-Employment Benefit Trusts 

Chandler Firm AUM and Client Base 
as of June 30, 2016 

 

 

 

Chandler Asset Management 
Client and Asset Growth 

2011 through 2015 

 
 
 
 
 
 
 

Chandler Client and Asset Growth 
2011 through 2015 

Year  Client 
Relationships* 

Assets Under 
Management  

% of Asset 
Growth 

2015 273 $11.7 B +31% 
2014 245 $8.9 B +27% 
2013 193 $7.0 B +9% 
2012 124 $6.4 B +7% 
2011 103 $6.0 B -- 

*Includes both institutional and retail client relationships. 
  

Investment Style AUM 
($MM)* 

Custom Cash 1,391  
Ultra Short Bond 300  
Limited Maturity 2,836  
Short Term Bond 4,955  
Intermediate Bond 1,755  
Core Bond 70  
Global Asset Allocation 25  
Equity 888  
SMA 186  
Total 12,407 

*Chandler Asset Management assets by 
investment style as of June 30, 2016 

Public 
Agency 

79% 

Corporate 
<1% 

Healthcare 
18% 

Non-Profit 
<1% 

Individuals 
3% 
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III. Investment Styles and Performance                 

Chandler develops and implements portfolio strategies that we tailor to meet the exact needs of each 
client. We group portfolios with similar characteristics into composites for the purpose of computing 
and reporting GIPS-compliant performance results. GIPS represent an industry wide standard for 
performance calculation and reporting which facilitates comparison among investment firms. 

Chandler Asset Management claims compliance with the Global Investment Performance Standards 
(GIPS®), and prepares and presents its performance in compliance with these standards. Chandler is 
independently verified by ACA Performance Services for firm-wide GIPS compliance. A copy of our most 
recent Verification Letter is included in the Appendix. 

Ultra Short Term Bond 
As of June 30, 2016 

 

Gross of Fees Performance 

 One 
Year 

Three 
Years 

Five 
Years 

Ten 
Years 

Since 
Inception1 

Ultra Short Term Bond 0.99% 0.70% 0.62% 1.97% 4.37% 
BAML Blended 0-3 Year US Treasury 
Index 0.73% 0.50% 0.42% 1.72% 3.91% 

1Inception date 11/30/88. Please see the GIPS Disclosures in the Appendix. Past performance is not indicative of future 
results. The composite characteristics and asset allocation are supplemental information under GIPS and supplement the 
composite presentation herein. Performance is presented gross of investment management fees. Gross performance does not 
reflect payment of advisory fees and other expenses. Adviser fees are disclosed in Form ADV, Part 2A. Performance for periods 
greater than one year is annualized.  

 
 
 

(continued, next page)  

Asset Allocation 

 

Characteristics  

Average Maturity 0.99 

Average Duration 0.90 

Yield-to-Maturity 0.73% 

Average Quality* AA 

Average Coupon 1.21% 

*Composite quality based on S&P ratings 

19.7% 

39.2% 

4.7% 

27.7% 

4.9% 

3.9% 

Agency

Corporates

Commercial Paper

U.S. Treasury

ABS

Cash
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Limited Maturity  
As of June 30, 2016 

Gross of Fees Performance 

 One 
Year 

Three 
Years 

Five 
Years 

Ten 
Years 

Since 
Inception1 

Limited Maturity 1.57% 1.21% 1.09% 2.83% 4.95% 

BAML 1-3 Year US Treasury Index 1.30% 0.98% 0.81% 2.46% 4.65% 
1Inception date 9/30/88. Please see the GIPS Disclosures in the Appendix. Past performance is not indicative of future 
results. The composite characteristics and asset allocation are supplemental information under GIPS and supplement the 
composite presentation herein. Performance is presented gross of investment management fees. Gross performance does 
not reflect payment of advisory fees and other expenses. Adviser fees are disclosed in Form ADV, Part 2A. Performance for 
periods greater than one year is annualized. 

 
 
 

(continued, next page)  

Asset Allocation 

 

Characteristics 

Average Maturity 1.84 

Average Duration 1.76 

Yield-to-Maturity 0.75% 

Average Quality* AA+ 

Average Coupon 1.23% 
*Composite quality based on S&P ratings 

49.2% 

20.1% 
1.8% 

0.3% 

25.3% 

0.0% 
2.5% 0.6% 

Agency

Corporates

Commercial Paper

Cash

U.S. Treasury

NCD

ABS

Supranational
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Short Term Bond 
As of June 30, 2016 

 

 

Gross of Fees Performance 

 One 
Year 

Three 
Years 

Five 
Years 

Ten 
Years 

Since 
Inception1 

Short Term Bond 2.48% 1.81% 1.63% 3.47% 4.47% 

BAML 1-5 Year US Treasury & Agency Index 2.37% 1.65% 1.41% 3.22% 4.20% 
1Inception date 9/30/95. Please see the GIPS Disclosures in the Appendix. Past performance is not indicative of future results. The 
composite characteristics and asset allocation are supplemental information under GIPS and supplement the composite 
presentation herein. Performance is presented gross of investment management fees. Gross performance does not reflect payment 
of advisory fees and other expenses. Adviser fees are disclosed in Form ADV, Part 2A. Performance for periods greater than one 
year is annualized. 

IV. Professional Staff                      

Chandler believes in a customized approach with direct, in person, access to the portfolio management 
team members responsible for the investment program. Our investment professionals work closely with 
our client service, operations and compliance professionals to ensure you receive world-class client 
service, while adhering to your investment guidelines.  There will always be professionals available who 
are knowledgeable about your portfolio management needs, during and after market hours. The Town 
will have direct face-to-face, phone and email interactions with the portfolio managers in addition to the 
rest of the Investment Management team. 

Asset Allocation 

 

Characteristics  

Average Maturity 2.62 

Average Duration 2.44 

Yield-to-Maturity 0.88% 

Average Quality* AA+ 

Average Coupon 1.40% 
*Composite quality based on S&P ratings 

    
Scott Prickett, CTP 

EVP, Portfolio Strategist 
29 years Public Funds 

experience 

Julie Hughes 
SVP, Portfolio Strategist 

23 years Public Funds 
experience 

Ned Connolly 
SVP, Relationship 

Manager 
32 years Public Funds 

experience 

Stacey Alderson, CTP 
Client Service 

Manager 
18 years Public Funds 

experience 

43.1% 

0.3% 

20.0% 1.7% 

1.4% 

26.4% 

0.6% 
5.6% 

0.9% 
Agency

CMO

Corporates

Commercial Paper

Supranationals

U.S Treasury

Cash

ABS

Municipal Bonds
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Julie Hughes and Scott Prickett will be the Town’s primary contacts for their portfolio management 
needs. They are supported by Chandler’s client service and marketing teams in providing responsive 
service and follow-through to completion for any pressing or immediate needs of the Town or its staff. 
Ned Connolly and Stacey Alderson will support Julie and Scott in a client service capacity. All of the 
above professionals assigned to the Town are located in Chandler’s Denver office, and are available as 
local resources and to attend in-person meetings. 

Chandler’s Investment Management Team includes: 

Investment Professionals 

Professional Responsibility Industry 
Experience 

Firm 
Tenure 

Marty Cassell, CFA 
CEO, Chief Investment Officer 

Chief Investment Officer, 
Firm Oversight 1987 1991 

Ted Piorkowski, CFA 
SVP, Portfolio Manager 

Portfolio Management, Research, 
Credit Analysis and Trading 1987 1999 

Jayson Schmitt, CFA 
EVP, Portfolio Manager 

Portfolio Management, Research, 
Credit Analysis and Trading 1994 1995 

William Dennehy II, CFA 
EVP, Portfolio Manager 

Portfolio Management, Research, 
Credit Analysis and Trading 1992 2011 

Scott Prickett, CTP 
EVP, Portfolio Strategist 

Portfolio Management, Research, 
Credit Analysis and Trading 1987 2014 

Julie Hughes 
SVP, Portfolio Strategist 

Portfolio Management, Research, 
Credit Analysis and Trading 1993 2014 

Jeff Probst, CFA 
VP, Portfolio Manager 

Portfolio Management, Research, 
Credit Analysis and Trading 2010 2012 

Genny Lynkiewicz, CFA 
VP, Portfolio Manager 

Portfolio Management, Research, 
Credit Analysis and Trading 2000 2015 

Shelly Henbest 
VP, Credit Analyst Research and Credit Analysis 2000 2009 

Webster Grouten III 
Portfolio Management Associate Portfolio Management Support 2010 2012 

For more details on Chandler’s professionals, please see the Professional Biographies included in the 
Appendix. 
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V. Representative Client List and References                

Chandler manages twenty-four (24) separately managed accounts for Colorado institutional 
relationships totaling $1.6 billion in assets under management.* 

Sample Clients 

*As of June 30, 2016. A listing of the firm’s clients in the State of Colorado, shown in alphabetical order. This list only includes 
clients that have given permission to be listed. Includes discretionary and non-discretionary relationships. It is not known 
whether the listed clients approve or disapprove of Chandler Asset Management or the services provided.  

Client References 

We are pleased to provide the following client references for the Town of Erie: 

Client Contact AUM* Length of 
service 

City of Louisville 
749 Main Street 

Louisville, Colorado 80027 

Kevin Watson 
Finance Director 

Ph: (303) 335-4505 
kevinw@louisvilleco.gov 

$28.2 M 2014-present 

Denver Housing Authority 
777 Grant Street 

Denver, Colorado 80203 

Nichole Ford 
Chief Financial Officer 

Ph: (720) 932-3160 
nford@denverhousing.org 

$30.9 M 2015-present 

City of Westminster 
4800 W 92nd Avenue 

Westminster, Colorado 80031 

Rachel Price 
Financial Analyst 

Ph: (303) 658-2441 
rprice@cityofwestminster.us 

$212.2 M 2015-present 

• Adams County • City of Louisville 

• City of Boulder • Town of Parker 

• Town of Breckenridge • Parker Water and Sanitation District 

• Colorado Springs Utilities • Plaza Metropolitan District 

• City & County of Denver • Poudre School District 

• Denver Housing Authority • Routt County 

• Donala Water and Sanitation District • South Metro Fire Rescue 

• E-470 Public Highway Authority • University of Denver 

• Eagle River Water Sanitation District • City of Westminster 

• City of Lakewood • Woman Creek Reservoir Authority 
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Poudre School District 
2407 LaPorte Avenue 

Fort Collins, Colorado 80521 

Kera Badalamenti 
Controller 

Ph: (970) 490-3114 
kbadalam@psdschools.org 

$39.8 M 2014-present 

*Chandler Asset Management AUM as of June 30, 2016. 

VI. Reporting and Client Service                   

Chandler Client Portal 
Our industry-leading Client Portal is one of the tools Chandler offers to its clients to assist them in their 
fiduciary duty, giving them transparency of their portfolio and allowing them to integrate data into their 
own internal reporting systems. The secure client portal offers online access and the ability to download 
daily transactions and holdings, as well as historical monthly and quarterly statements and reports. 
Reports can be downloaded from the Client Portal in Excel format which can then be mapped to your 
internal reporting requirements. Access to the Client Portal is available to individuals selected by the 
client during the onboarding process. 

Client Reporting 
Reports will be prepared in accordance with state law and the Governmental Accounting Standards 
Board (GASB), and are compiled to meet your specific needs. Chandler Asset Management claims 
compliance with the Global Investment Performance Standards (GIPS®), and prepares and presents its 
performance in compliance with these standards. Chandler is independently verified by ACA 
Performance Services for firm-wide GIPS® compliance. 

Chandler utilizes the software of PAM for Investments, a State Street Company to perform investment 
accounting and reporting. Using PAM as the investment book of record for our clients, we generate 
comprehensive monthly statements and performance reports, which clients receive no later than the 
third business day following month end.  

Our standard reports currently include:  

• Portfolio total rate of return compared to the benchmark return for periods of one month, the 
most recent quarter, year to date, one year, three years, five years, ten years and since 
inception 

• Purchase yields 

The firm marks securities to market in accordance with GASB 31. We provide a GASB 40 report to all 
governmental clients, which provides the information needed to prepare the required fiscal year-end 
portfolio risk assessment, and we will be able to assist the Town in drafting the narratives for GASB 
notes.  

We have developed a GASB 72 report which is available by fiscal yearend. The GASB 72, Fair Value 
Measurement and Application, issued in February of 2015, is a new statement that requires government 
investments to be measured at fair market value. It also requires disclosures regarding how fair value 
was measured, what hierarchy the investment fits into and any special valuation processes used.  

Monthly Statement – We will provide monthly portfolio accounting and performance statements to you 
as part of our regular services. Each monthly report begins with a one-page management summary of 
portfolio characteristics that provides an excellent overview of the portfolio, including performance 
relative to your selected benchmark(s), followed by a statement of compliance. A detailed asset listing, 
including cost, book, and market values, a transaction ledger, an earned interest report, and a cash flow 
report follow the summary page. 
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Monthly reports are accessible on the Chandler Client Portal. You will receive an email notification 
stating that the statement is available for download no later than the third business day following 
month-end. 

Quarterly Reports – We will also provide quarterly investment reports in a format designed to facilitate 
discussion between our portfolio managers and your staff. The reports present portfolio characteristics, 
return, and compliance using graphs, charts, and illustrations in a format that is effective for 
management, elected officials, and interested members of the public. We propose to provide this report 
for our regular in-person meetings with you.  

Contact with Chandler will occur on a regular basis and can be as extensive as you prefer. Our 
investment professionals will make frequent calls to update you on market conditions and portfolio 
adjustments. They will also inquire about any changes in cash flows that might affect the portfolio 
structure. Our client service staff will work closely with you to review investment policies, assist with 
custodial relationships and provide investment training among other services. 

VII. Portfolio Management                     

Investment Philosophy 
We believe that through effective risk management, we can enhance the potential for higher returns for 
conservative-minded clients, while maintaining their primary objectives of safety and liquidity. 

We implement this philosophy by structuring investment portfolios with the goal of achieving 
performance that consistently exceeds the returns of a selected market benchmark, while maintaining 
each client’s risk profile at all times. The result is an investment approach grounded in the management 
of risk that is customizable for every one of our client’s specific objectives and constraints. 

Cash Flow Projections 
With an understanding of your cash flow requirements, we work with you to invest your funds to known 
cash flow dates. For many clients, we implement an approach that segments funds into Liquidity and 
Reserve components. The Liquidity portfolio is structured to include securities that mature on known 
cash flow dates, providing sufficient funds for net disbursements over the ensuing six months. 
Investments of current operating funds will generally be no longer than eighteen months. The Reserve 
portfolio is designed to enhance earnings and long-term growth. 

Segmented Investment Portfolio 

Liquidity Portfolio Reserve Portfolio 

 Matching maturities to known  
expenditures 

 Money market funds provide a 
liquidity “cushion” 

 Money market instruments offer 
diversification 

 Commercial Paper, Treasury Bills, 
Agency Discount Notes 

 Targeted generally to a higher duration 
to match liabilities and enhance the  
potential to increase earnings 

 Invest in: 
 U.S. Treasury Securities 
 U.S. Agency Securities 
 Corporate Notes 
 Municipal Bonds 

Chandler’s approach to structuring portfolios is designed to be scalable to changes in your investment 
program or cash flow needs. 

  



 

- 12 - 
 

Request for proposal for 
Investment Management 

Town of Erie 

Investment Strategy Analysis and Design 
Chandler takes a team approach to portfolio management. The Investment Management Committee 
continuously formulates and reviews our fixed income strategy. We employ a committee system for 
effective analysis, decision-making and communication. Individuals may generate ideas through their 
independent research to bring to the entire Investment Management Team or their committee 
meetings, or one of our committees may collectively source an idea or theme through discussion. 

 
The Economic and Market Analysis Committee focuses on the development of economic inputs and 
interest rate scenarios for the Horizon Analysis Model, the proprietary tool we employ to develop 
portfolio structure. 

The Sector Committee is tasked with sector valuation methodology and evaluation of new instruments 
and sectors for suitability.  

The Credit Committee evaluates issuers for inclusion in the Approved Issuer List. 

The Quantitative Analysis Committee develops and sets the structure for the Horizon Analysis Model 
and evaluates the Model’s process for improved technology and methods. 

VII. Investment Process                      

The firm employs a rigorous, quantitatively based investment process and is customized for each client 
portfolio. 
 
Portfolio Construction - The Horizon Analysis Model 
Our proprietary Horizon Analysis Model is the quantitative foundation of the portfolio construction 
process. The Model considers a number of factors including investment policy constraints, current yields 
and future interest rate scenarios in determining the optimal portfolio structure. The Investment 
Management Team then integrates their research, market insights and experience, providing qualitative 
oversight of the portfolio structure. This combination of quantitative tools and qualitative oversight 
allows us to build client portfolios in a disciplined, systematic and repeatable process. 
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Research Tools and Technology: Chandler devotes considerable resources to enhancing our own in-
house capabilities and evaluating research from outside sources, which we incorporate into our own 
proprietary processes. Some of the primary research sources our team uses for diverse market 
perspectives and for raw data for our proprietary analytical systems include: 

• Bloomberg: Chandler uses the Bloomberg System to monitor market activity and security prices 
in real time, and to execute transactions. Bloomberg’s extensive database is an important 
resource in our fundamental evaluation of credit quality and relative value. 

• Stone & McCarthy Research Associates: The independent firm of Stone & McCarthy Research 
Associates (SMRA) provides a broad macroeconomic analysis, in-depth market commentary, and 
sector analysis. SMRA’s examination of current economic conditions and projections of future 
economic scenarios is a major tool for developing the firm’s horizon forecasts. 

• BCA Research: The independent firm of BCA Research (BCA) provides macroeconomic analysis 
and insight regarding policy issues that affect the markets. BCA provides unbiased research 
through both reports and direct access to research staff, which we use to enhance some of our 
own independent research. 

• Rating Agencies: We consider Moody’s, Standard & Poor’s and Fitch ratings as a threshold for 
including securities in our “investable universe”. 

• Credit Sights, ITR Economics, Gimme Credit: The independent firms of Credit Sights, ITR 
Economics and Gimme Credit, LLC, continually evaluate the credit markets and provide us with 
their current analysis and opinions on fluid or developing credit situations within the universe of 
credit issuers. 

• Interactive Data Corporation (IDC): Provides daily, independent pricing of securities. 

• TradeWeb, MarketAxess: We use TradeWeb, MarketAxess and other electronic trading 
platforms for price discovery, competitive bidding, and trade execution and documentation. 

• Bank of America/Merrill Lynch Fixed Income Indices: We download characteristics of these 
indices and their constituent securities as an element in our own analysis of value and risk in the 
market. 

• Charles River Development System: The firm utilizes the Charles River Development System 
(CRD), to ensure portfolio compliance with client objectives, policies, directives and state laws. 

The overall investment process results in a disciplined, evidence based set of recommendations that we 
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provide to our clients. 

Credit Review and Security Selection: Chandler conducts credit research in a team environment, with all 
ten members of the Investment Management Team sharing responsibilities for credit analysis of 
investment grade debt either independently or as part of the firm’s Credit Committee. We employ a 
proprietary top down/bottom up credit review process designed for identification of stable and 
improving credits, as well as early detection of weak and deteriorating credits. The top approximately 
50% of ranked issuers in the universe become the investable set, subject to further qualitative review by 
the investment team.  

The process begins with research by Chandler’s Credit Committee, which is responsible for fundamental 
macroeconomic, industry-wide and issuer-specific analysis. The Credit Committee typically meets on a 
weekly basis to discuss specific names and sectors on a rotating basis, discussing each name and sector 
on a quarterly basis. Each member prepares written research reports and recommendations on 
individual issuers based on a mosaic of qualitative and quantitative data. 

Qualitative screening of securities focuses on relative value, as determined by a number of factors 
including: historical spreads, current market conditions, market sentiment as measured by credit default 
swaps and other metrics, and portfolio team judgment. The result is an approved issuer list, with specific 
security selection from that list based on the greatest relative value. A significant component of the 
process we use to manage credit risk is diversification by issuer, which we manage on a sliding scale 
based on credit quality. Specifically, we are willing to hold a larger percentage of the portfolio in the 
securities of an issuer with an “AAA” rating than in those of an issuer carrying an “A” rating. 

All credits are monitored daily and are closely reviewed by the Credit Committee at least quarterly. A 
team member will monitor the overall news flow on each issuer on our approved list on a daily basis 
(earnings or press releases, management presentations or conferences, ratings changes, etc.). The 
information is distributed to the entire investment management team on a daily basis. In the event the 
fundamentals of the underlying credit change, the Credit Committee may act to add or remove the 
issuer from our approved credit list under the appropriate segregation. 

Periodic Rebalancing 
With the passage of time, portfolio characteristics tend to drift away from the desired structure. For that 
reason, the team reruns the Horizon Analysis Model monthly, and rebalances as market conditions and 
portfolio characteristics change. 
 
Trading 
Chandler will execute approved securities transactions in accordance with our commitment to best 
execution. As part of this process we seek a broad range of security trading partners that provide a high 
level of market liquidity and product inventory. A minimum of three quotations is sought and 
documented on trade tickets, and are reported to clients at the time of execution. The winning seller 
delivers securities directly to your custodian bank, using standard delivery-versus-payment procedures. 
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IX. Compliance with Investment Guidelines                

Chandler employs a multi-level compliance review process that will ensure that your investments 
comply with your investment policy, directives as well as Colorado Revised Statutes. 

Chandler utilizes the Charles River Development System (CRD) to monitor compliance with client 
investment guidelines. When we begin our relationship with you, a compliance officer will code each 
specific element of the law, investment policy, bond covenants and other client directives into the 
system for each portfolio. Whenever a portfolio manager prepares to execute a transaction, CRD 
performs an automated pre-trade and post-trade compliance test which precludes execution of trades 
that would be out of compliance with any element of the investment policy.  

We provide a written compliance summary at month’s end that will be included in our monthly report to 
you. Below is a sample of this report. 
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X. Fee Schedule                       

Chandler would be pleased to provide comprehensive investment management services to the Town in 
accordance with the following fee schedule:  

Proposed Fee Schedule for 
The Town of Erie 

First Two (2) Years 

Assets Under Management Annual Asset Management Fee 

First $25 million 0.08 of 1% (8 basis points) 
Assets in excess of $25 million 0.07 of 1% (7 basis points) 

Next Three (3) Years 

Assets Under Management Annual Asset Management Fee 

First $10 million 0.10 of 1% (10 basis points) 
Next $15 million 0.08 of 1% (8 basis points) 

Assets in excess of $25 million 0.07 of 1% (7 basis points) 

Based on a $50 million account, the fee would be 7.5 basis points (0.075 of 1%), for an effective dollar 
fee of $37,500 per annum in Years 1 and 2.  

We recognize that fees are important and that the role they play in the value that an investment advisor 
can provide needs to be evaluated. By retaining Chandler to provide these services, the Town would be 
transitioning from their current investment manager, and so we have offered the above introductory fee 
schedule in the first two years. 

We charge fees only on assets under our direct management. Funds not under our management, such 
as pooled investment vehicles, will be excluded from fee calculations. Since the firm calculates fees 
based on the average balance of assets under our direct management (market value including accrued 
interest), fees will fluctuate based on portfolio value. Fees are billed monthly, in arrears, and can be 
debited directly from your third party custody account. 
 
Our proposed fee is all-inclusive for the services that Chandler provides, including meetings, personal 
visits, and educational offerings for your staff, as well as investment management services described 
above in Section I, Scope of Services. Our fee schedule does not include charges that the Town would 
incur for third party custodial services.  
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XI. Working with Chandler Asset Management                

At Chandler, we see our job as being more than an investment adviser. We are a provider of custom 
solutions. Our role, as experienced professionals in the field of public sector investing, is to manage not 
only your portfolio, but also your overall investment program–just as if you had hired us as an internal 
employee to do the job in your office. 

Chandler distinguishes itself from its competition in several ways, and in all aspects of the relationship 
with its clients, not limited to its investment management capabilities: 

1. Access to portfolio managers. The Town will have direct access to its lead portfolio managers and the 
back-up investment management team who are responsible for making the decisions for its portfolio. 
You will speak directly and meet frequently with a senior member of the firm, and not with dual-role 
representatives or intermediaries. Your portfolio manager will not only have a deep understanding of 
your investment portfolio, but also of where it fits in the overall program and its future objectives.  

2. Chandler is a “right-size” investment adviser, and is uniquely positioned for growth. With ten 
investment professionals, Chandler’s portfolio team rivals those of larger firms, however our niche 
investment expertise and “boutique” size allows our investment professionals to interface directly with 
our clients. Service and attention to detail is prioritized as second only to the consistent results we offer 
our clients. Our Portfolio managers manage an average of 21 relationships compared to our peers who 
may manage 90-100 accounts. 

3. Chandler delivers stable, risk-adjusted returns over many market cycles across all possible investing 
environments. Chandler’s investment process focuses on risk management through tightly controlled 
duration, sector allocation, term structure, and security selection to differentiate our performance from 
that of our peer group. Our repeatable, disciplined investment process helps us identify when to alter 
our asset allocation to be either more or less conservative and to identify an optimal term structure 
based on the current shape of the yield curve.  

4. Deep history and experience. Since 1988, Chandler Asset 
Management has assisted public agency clients fulfill their 
fiduciary duty to their constituents by providing high quality fixed 
income portfolios in a risk-averse framework that conform to all 
state laws and directives. The depth of our experience, expertise 
and consistent, repeatable investment process is evident in the performance of the investment 
strategies we have managed for over 20 years. We are immensely proud of our 97% five-year client 
retention statistic, which we attribute to our belief that “if we do what is right for our clients, our own 
success will follow”.  

We believe if we do what is 
right for our clients, 

our own success will follow. 
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FORM ADV

UNIFORM APPLICATION FOR INVESTMENT ADVISER REGISTRATION AND REPORT BY EXEMPT REPORTING ADVISERS

Primary Business Name: CHANDLER ASSET MANAGEMENT INC CRD Number: 107287

Annual Amendment - All Sections Rev. 10/2012

3/15/2016 1:39:22 PM

WARNING: Complete this form truthfully. False statements or omissions may result in denial of your application, revocation of your registration, or criminal 

prosecution. You must keep this form updated by filing periodic amendments. See Form ADV General Instruction 4. 

Item 1 Identifying Information 

Responses to this Item tell us who you are, where you are doing business, and how we can contact you. 

A.  Your full legal name (if you are a sole proprietor, your last, first, and middle names): 

CHANDLER ASSET MANAGEMENT INC

B. Name under which you primarily conduct your advisory business, if different from Item 1.A.:

CHANDLER ASSET MANAGEMENT INC

List on Section 1.B. of Schedule D any additional names under which you conduct your advisory business.

C. If this filing is reporting a change in your legal name (Item 1.A.) or primary business name (Item 1.B.), enter the new name and specify whether the name 

change is of

your legal name or your primary business name:

D. (1) If you are registered with the SEC as an investment adviser, your SEC file number: 801-44378

(2) If you report to the SEC as an exempt reporting adviser, your SEC file number: 

E. If you have a number ("CRD Number") assigned by the FINRA's CRD system or by the IARD system, your CRD number: 107287

If your firm does not have a CRD number, skip this Item 1.E. Do not provide the CRD number of one of your officers, employees, or affiliates. 

F. Principal Office and Place of Business

(1) Address (do not use a P.O. Box):

Number and Street 1:

6225 LUSK BOULEVARD 

Number and Street 2:

City:

SAN DIEGO 

State:

California 

Country:

United States 

ZIP+4/Postal Code:

92121-2796 

If this address is a private residence, check this box: 

List on Section 1.F. of Schedule D any office, other than your principal office and place of business, at which you conduct investment advisory business. 

If you are applying for registration, or are registered, with one or more state securities authorities, you must list all of your offices in the state or states 

to which you are applying for registration or with whom you are registered. If you are applying for SEC registration, if you are registered only with the 

SEC, or if you are reporting to the SEC as an exempt reporting adviser, list the largest five offices in terms of numbers of employees.

(2) Days of week that you normally conduct business at your principal office and place of business:

Monday - Friday Other: 

Normal business hours at this location:

6:00 AM TO 5:00 PM 

(3) Telephone number at this location:

858.546.3737 

(4) Facsimile number at this location: 

858.546.3741 

G. Mailing address, if different from your principal office and place of business address: 

Number and Street 1: Number and Street 2:

City: State: Country: ZIP+4/Postal Code:

If this address is a private residence, check this box: 

H. If you are a sole proprietor, state your full residence address, if different from your principal office and place of business address in Item 1.F.: 

Number and Street 1: Number and Street 2:

City: State: Country: ZIP+4/Postal Code:

Yes No

I. Do you have one or more websites? 

If "yes," list all website addresses on Section 1.I. of Schedule D. If a website address serves as a portal through which to access other information you have 

published on the web, you may list the portal without listing addresses for all of the other information. Some advisers may need to list more than one portal 

address. Do not provide individual electronic mail (e-mail) addresses in response to this Item. 
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J. Provide the name and contact information of your Chief Compliance Officer: If you are an exempt reporting adviser, you must provide the contact 

information for your Chief Compliance Officer, if you have one. If not, you must complete Item 1.K. below. 

Name:

NICOLE M. DRAGOO 

Other titles, if any:

CHIEF OPERATING OFFICER 

Telephone number: 

858.546.3737 

Facsimile number:

858.546.3741 

Number and Street 1:

6225 LUSK BOULEVARD 

Number and Street 2:

City:

SAN DIEGO 

State:

California 

Country:

United States 

ZIP+4/Postal Code:

92121-2796 

Electronic mail (e-mail) address, if Chief Compliance Officer has one:

NICOLE.DRAGOO@CHANDLERASSET.COM 

K. Additional Regulatory Contact Person: If a person other than the Chief Compliance Officer is authorized to receive information and respond to questions 

about this Form ADV, you may provide that information here. 

Name:

RHEA GUTIERREZ 

Titles:

COMPLIANCE OFFICER 

Telephone number: 

858.546.3737 

Facsimile number:

858.546.3741 

Number and Street 1:

6225 LUSK BOULEVARD 

Number and Street 2:

City:

SAN DIEGO 

State:

California 

Country:

United States 

ZIP+4/Postal Code:

92121-2796 

Electronic mail (e-mail) address, if contact person has one:

RGUTIERREZ@CHANDLERASSET.COM 

Yes No

L. Do you maintain some or all of the books and records you are required to keep under Section 204 of the Advisers Act, or similar state law, 

somewhere other than your principal office and place of business?

If "yes," complete Section 1.L. of Schedule D. 

Yes No

M. Are you registered with a foreign financial regulatory authority? 

Answer "no" if you are not registered with a foreign financial regulatory authority, even if you have an affiliate that is registered with a foreign financial 

regulatory authority. If "yes," complete Section 1.M. of Schedule D. 

Yes No

N. Are you a public reporting company under Sections 12 or 15(d) of the Securities Exchange Act of 1934? 

If "yes," provide your CIK number (Central Index Key number that the SEC assigns to each public reporting company):

Yes No

O. Did you have $1 billion or more in assets on the last day of your most recent fiscal year? 

P. Provide your Legal Entity Identifier if you have one: 

A legal entity identifier is a unique number that companies use to identify each other in the financial marketplace. In the first half of 2011, the legal entity 

identifier standard was still in development. You may not have a legal entity identifier. 

SECTION 1.B. Other Business Names 

No Information Filed 

SECTION 1.F. Other Offices 

Complete the following information for each office, other than your principal office and place of business, at which you conduct investment advisory business. 

You must complete a separate Schedule D Section 1.F. for each location. If you are applying for SEC registration, if you are registered only with the SEC, or if 

you are an exempt reporting adviser, list only the largest five offices (in terms of numbers of employees). 

Number and Street 1:

1875 LAWRENCE STREET 

Number and Street 2:

SUITE 920 

City:

DENVER 

State:

Colorado 

Country:

United States 

ZIP+4/Postal Code:

80202 

If this address is a private residence, check this box:  

Telephone Number:  

800.317.4747 

Facsimile Number:

303.295.0513 
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Complete the following information for each office, other than your principal office and place of business, at which you conduct investment advisory business. 

You must complete a separate Schedule D Section 1.F. for each location. If you are applying for SEC registration, if you are registered only with the SEC, or if 

you are an exempt reporting adviser, list only the largest five offices (in terms of numbers of employees). 

Number and Street 1:

4900 HOPYARD ROAD 

Number and Street 2:

SUITE 100 

City:

PLEASANTON 

State:

California 

Country:

United States 

ZIP+4/Postal Code:

94588 

If this address is a private residence, check this box:  

Telephone Number:  

925-468-4131 

Facsimile Number:

925-463-4824 

Complete the following information for each office, other than your principal office and place of business, at which you conduct investment advisory business. 

You must complete a separate Schedule D Section 1.F. for each location. If you are applying for SEC registration, if you are registered only with the SEC, or if 

you are an exempt reporting adviser, list only the largest five offices (in terms of numbers of employees). 

Number and Street 1:

801 2ND AVENUE 

Number and Street 2:

SUITE 800 

City:

SEATTLE 

State:

Washington 

Country:

United States 

ZIP+4/Postal Code:

98104 

If this address is a private residence, check this box:  

Telephone Number:  

206-489-5610 

Facsimile Number:

206-489-5611 

Complete the following information for each office, other than your principal office and place of business, at which you conduct investment advisory business. 

You must complete a separate Schedule D Section 1.F. for each location. If you are applying for SEC registration, if you are registered only with the SEC, or if 

you are an exempt reporting adviser, list only the largest five offices (in terms of numbers of employees). 

Number and Street 1:

15790 ELODIE LN 

Number and Street 2:

City:

MINNETONKA 

State:

Minnesota 

Country:

United States 

ZIP+4/Postal Code:

55345 

If this address is a private residence, check this box:  

Telephone Number:  

858-245-8506 

Facsimile Number:

858-546-3741 

Complete the following information for each office, other than your principal office and place of business, at which you conduct investment advisory business. 

You must complete a separate Schedule D Section 1.F. for each location. If you are applying for SEC registration, if you are registered only with the SEC, or if 

you are an exempt reporting adviser, list only the largest five offices (in terms of numbers of employees). 

Number and Street 1:

1800 PEMBROOK DR. 

Number and Street 2:

SUITE 300 

City:

ORLANDO 

State:

Florida 

Country:

United States 

ZIP+4/Postal Code:

32810 

If this address is a private residence, check this box:  

Telephone Number:  

407-739-8797 

Facsimile Number:

SECTION 1.I. Website Addresses 

List your website addresses. You must complete a separate Schedule D Section 1.I. for each website address. 

Website Address:    HTTP://WWW.CHANDLERASSET.COM 
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SECTION 1.L. Location of Books and Records 

Complete the following information for each location at which you keep your books and records, other than your principal office and place of business. You must 

complete a separate Schedule D Section 1.L. for each location. 

Name of entity where books and records are kept:

CORODATA 

Number and Street 1: 

12370 KERRAN STREET 

Number and Street 2: 

City: 

POWAY 

State: 

California 

Country: 

United States 

ZIP+4/Postal Code: 

92064 

If this address is a private residence, check this box:   

Telephone Number:   

858.748.7202 

Facsimile number: 

858.748.9506 

This is (check one): 

 one of your branch offices or affiliates. 

 a third-party unaffiliated recordkeeper. 

 other. 

Briefly describe the books and records kept at this location: 

BROKERAGE CONFIRMS OLDER THAN 2 YEARS, CLIENT STATEMENTS, CLOSED ACCOUNT FILES, AND ARCHIVED ACCOUNTS PAYABLE RECORDS. 

SECTION 1.M. Registration with Foreign Financial Regulatory Authorities 

No Information Filed 
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Item 2 SEC Registration/Reporting 

Responses to this Item help us (and you) determine whether you are eligible to register with the SEC. Complete this Item 2.A. only if you are applying for SEC 

registration or submitting an annual updating amendment to your SEC registration. 

A.   To register (or remain registered) with the SEC, you must check at least one of the Items 2.A.(1) through 2.A.(12), below. If you are submitting an annual 

updating amendment to your SEC registration and you are no longer eligible to register with the SEC, check Item 2.A.(13). Part 1A Instruction 2 provides 

information to help you determine whether you may affirmatively respond to each of these items. 

You (the adviser): 

(1) are a large advisory firm that either: 

(a) has regulatory assets under management of $100 million (in U.S. dollars) or more, or 

(b) has regulatory assets under management of $90 million (in U.S. dollars) or more at the time of filing its most recent annual updating 

amendment and is registered with the SEC; 

(2) are a mid-sized advisory firm that has regulatory assets under management of $25 million (in U.S. dollars) or more but less than $100 million 

(in U.S. dollars) and you are either: 

(a) not required to be registered as an adviser with the state securities authority of the state where you maintain your principal office and place of 

business, or 

(b) not subject to examination by the state securities authority of the state where you maintain your principal office and place of business; 

Click HERE for a list of states in which an investment adviser, if registered, would not be subject to examination by the state securities 

authority. 

(3) have your principal office and place of business in Wyoming (which does not regulate advisers); 

(4) have your principal office and place of business outside the United States; 

(5) are an investment adviser (or sub-adviser) to an investment company registered under the Investment Company Act of 1940; 

(6) are an investment adviser to a company which has elected to be a business development company pursuant to section 54 of the 

Investment Company Act of 1940 and has not withdrawn the election, and you have at least $25 million of regulatory assets under management; 

(7) are a pension consultant with respect to assets of plans having an aggregate value of at least $200,000,000 that qualifies for the exemption in 

rule 203A-2(a); 

(8) are a related adviser under rule 203A-2(b) that controls, is controlled by, or is under common control with, an investment adviser that is 

registered with the SEC, and your principal office and place of business is the same as the registered adviser; 

If you check this box, complete Section 2.A.(8) of Schedule D.

(9) are a newly formed adviser relying on rule 203A-2(c) because you expect to be eligible for SEC registration within 120 days; 

If you check this box, complete Section 2.A.(9) of Schedule D.

(10) are a multi-state adviser that is required to register in 15 or more states and is relying on rule 203A-2(d); 

If you check this box, complete Section 2.A.(10) of Schedule D.

(11) are an Internet adviser relying on rule 203A-2(e); 

(12) have received an SEC order exempting you from the prohibition against registration with the SEC; 

If you check this box, complete Section 2.A.(12) of Schedule D.

(13) are no longer eligible to remain registered with the SEC. 

State Securities Authority Notice Filings and State Reporting by Exempt Reporting Advisers

C.   Under state laws, SEC-registered advisers may be required to provide to state securities authorities a copy of the Form ADV and any amendments they file 

with the SEC. These are called notice filings. In addition, exempt reporting advisers may be required to provide state securities authorities with a copy of 

reports and any amendments they file with the SEC. If this is an initial application or report, check the box(es) next to the state(s) that you would like to 

receive notice of this and all subsequent filings or reports you submit to the SEC. If this is an amendment to direct your notice filings or reports to additional 

state(s), check the box(es) next to the state(s) that you would like to receive notice of this and all subsequent filings or reports you submit to the SEC. If this 

is an amendment to your registration to stop your notice filings or reports from going to state(s) that currently receive them, uncheck the box(es) next to 

those state(s). 

Jurisdictions

AL

AK

AZ

AR

CA

CO

CT

DE

DC

FL

GA

GU

HI

ID

IL

IN

IA

KS

KY

LA

ME

MD

MA

MI

MN

MS

MO

MT

NE

NV

NH

NJ

NM

NY

NC

ND

OH

OK

OR

PA

PR

RI

SC

SD

TN

TX

UT

VT

VI

VA

WA

WV

WI
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If you are amending your registration to stop your notice filings or reports from going to a state that currently receives them and you do not want to pay that 

state's notice filing or report filing fee for the coming year, your amendment must be filed before the end of the year (December 31). 

SECTION 2.A.(8) Related Adviser 

If you are relying on the exemption in rule 203A-2(b) from the prohibition on registration because you control, are controlled by, or are under common control

with an investment adviser that is registered with the SEC and your principal office and place of business is the same as that of the registered adviser, provide 

the following information: 

Name of Registered Investment Adviser 

CRD Number of Registered Investment Adviser 

SEC Number of Registered Investment Adviser 

801 -   

SECTION 2.A.(9) Newly Formed Adviser 

If you are relying on rule 203A-2(c), the newly formed adviser exemption from the prohibition on registration, you are required to make certain representations 

about your eligibility for SEC registration. By checking the appropriate boxes, you will be deemed to have made the required representations. You must make 

both of these representations: 

I am not registered or required to be registered with the SEC or a state securities authority and I have a reasonable expectation that I will be eligible to 

register with the SEC within 120 days after the date my registration with the SEC becomes effective. 

I undertake to withdraw from SEC registration if, on the 120th day after my registration with the SEC becomes effective, I would be prohibited by Section 

203A(a) of the Advisers Act from registering with the SEC. 

SECTION 2.A.(10) Multi-State Adviser 

If you are relying on rule 203A-2(d), the multi-state adviser exemption from the prohibition on registration, you are required to make certain representations 

about your eligibility for SEC registration. By checking the appropriate boxes, you will be deemed to have made the required representations. 

If you are applying for registration as an investment adviser with the SEC, you must make both of these representations: 

I have reviewed the applicable state and federal laws and have concluded that I am required by the laws of 15 or more states to register as an investment 

adviser with the state securities authorities in those states. 

I undertake to withdraw from SEC registration if I file an amendment to this registration indicating that I would be required by the laws of fewer than 15 

states to register as an investment adviser with the state securities authorities of those states.

If you are submitting your annual updating amendment, you must make this representation: 

Within 90 days prior to the date of filing this amendment, I have reviewed the applicable state and federal laws and have concluded that I am required by the 

laws of at least 15 states to register as an investment adviser with the state securities authorities in those states. 

SECTION 2.A.(12) SEC Exemptive Order

If you are relying upon an SEC order exempting you from the prohibition on registration, provide the following information: 

Application Number: 

803- 

Date of order: 
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Item 3 Form of Organization 

A.  How are you organized? 

Corporation 

Sole Proprietorship 

Limited Liability Partnership (LLP) 

Partnership 

Limited Liability Company (LLC) 

Limited Partnership (LP) 

Other (specify):   

If you are changing your response to this Item, see Part 1A Instruction 4. 

B. In what month does your fiscal year end each year? 

DECEMBER 

C. Under the laws of what state or country are you organized? 

State Country 

California United States 

If you are a partnership, provide the name of the state or country under whose laws your partnership was formed. If you are a sole proprietor, provide the 

name of the state or country where you reside. 

If you are changing your response to this Item, see Part 1A Instruction 4. 
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Item 4 Successions 

Yes No

A.  Are you, at the time of this filing, succeeding to the business of a registered investment adviser? 

If "yes", complete Item 4.B. and Section 4 of Schedule D. 

B. Date of Succession: (MM/DD/YYYY) 

If you have already reported this succession on a previous Form ADV filing, do not report the succession again. Instead, check “No.” See Part 1A Instruction 

4. 

SECTION 4 Successions 

No Information Filed 
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Item 5 Information About Your Advisory Business - Employees, Clients, and Compensation 

Responses to this Item help us understand your business, assist us in preparing for on-site examinations, and provide us with data we use when making 

regulatory policy. Part 1A Instruction 5.a. provides additional guidance to newly formed advisers for completing this Item 5. 

Employees

If you are organized as a sole proprietorship, include yourself as an employee in your responses to Item 5.A. and Items 5.B.(1), (2), (3), (4), and (5). If an 

employee performs more than one function, you should count that employee in each of your responses to Items 5.B.(1), (2), (3), (4), and (5). 

A.   Approximately how many employees do you have? Include full- and part-time employees but do not include any clerical workers. 

29 

B. (1)   Approximately how many of the employees reported in 5.A. perform investment advisory functions (including research)? 

15 

(2) Approximately how many of the employees reported in 5.A. are registered representatives of a broker-dealer? 

0 

(3) Approximately how many of the employees reported in 5.A. are registered with one or more state securities authorities as investment adviser 

representatives? 

15 

(4) Approximately how many of the employees reported in 5.A. are registered with one or more state securities authorities as investment adviser 

representatives for an investment adviser other than you? 

0 

(5) Approximately how many of the employees reported in 5.A. are licensed agents of an insurance company or agency? 

0 

(6) Approximately how many firms or other persons solicit advisory clients on your behalf? 

0 

In your response to Item 5.B.(6), do not count any of your employees and count a firm only once – do not count each of the firm’s employees that solicit on 

your behalf. 

Clients

In your responses to Items 5.C. and 5.D. do not include as "clients" the investors in a private fund you advise, unless you have a separate advisory relationship 

with those investors. 

C. (1) To approximately how many clients did you provide investment advisory services during your most recently completed fiscal year? 

 0  1-10  11-25 

 26-100  More than 100 

If more than 100, how many? 

(round to the nearest 100)

700 

(2) Approximately what percentage of your clients are non-United States persons? 

0% 

D. For purposes of this Item 5.D., the category "individuals" includes trusts, estates, and 401(k) plans and IRAs of individuals and their family members, but 

does not include businesses organized as sole proprietorships. The category "business development companies" consists of companies that have made an 

election pursuant to section 54 of the Investment Company Act of 1940. Unless you provide advisory services pursuant to an investment advisory contract to 

an investment company registered under the Investment Company Act of 1940, check "None" in response to Item 5.D.(1)(d) and do not check any of the 

boxes in response to Item 5.D.(2)(d). 

(1) What types of clients do you have? Indicate the approximate percentage that each type of client comprises of your total number of clients. If a client

fits into more than one category, check all that apply. 

None Up to 10% 11-25% 26-50% 51-75% 76-99% 100% 

(a) Individuals (other than high net worth individuals) 

(b) High net worth individuals

(c) Banking or thrift institutions 

(d) Investment companies 

(e) Business development companies 

(f) Pooled investment vehicles (other than investment companies) 

(g) Pension and profit sharing plans (but not the plan participants) 

(h) Charitable organizations 

(i) Corporations or other businesses not listed above 

(j) State or municipal government entities

(k) Other investment advisers 

(l) Insurance companies 

(m) Other:   HOSPITALS 
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(2) Indicate the approximate amount of your regulatory assets under management (reported in Item 5.F. below) attributable to each of the following type 

of client. If a client fits into more than one category, check all that apply. 

None Up to 25% Up to 50% Up to 75% >75%

(a) Individuals (other than high net worth individuals) 

(b) High net worth individuals

(c) Banking or thrift institutions 

(d) Investment companies 

(e) Business development companies 

(f) Pooled investment vehicles (other than investment companies) 

(g) Pension and profit sharing plans (but not the plan participants) 

(h) Charitable organizations 

(i) Corporations or other businesses not listed above 

(j) State or municipal government entities

(k) Other investment advisers 

(l) Insurance companies 

(m) Other:   HOSPITALS 

Compensation Arrangements

E. You are compensated for your investment advisory services by (check all that apply): 

(1)   A percentage of assets under your management

(2) Hourly charges

(3) Subscription fees (for a newsletter or periodical)

(4) Fixed fees (other than subscription fees)

(5) Commissions

(6) Performance-based fees

(7) Other (specify): 

Item 5 Information About Your Advisory Business - Regulatory Assets Under Management 

Regulatory Assets Under Management

Yes No

F.  (1) Do you provide continuous and regular supervisory or management services to securities portfolios? 

(2) If yes, what is the amount of your regulatory assets under management and total number of accounts?

U.S. Dollar Amount Total Number of Accounts 

Discretionary: (a) $ 10,075,145,310 (d) 859 

Non-Discretionary: (b) $ 1,671,422,572 (e) 61 

Total: (c) $ 11,746,567,882 (f) 920 

Part 1A Instruction 5.b. explains how to calculate your regulatory assets under management. You must follow these instructions carefully when 

completing this Item. 

Item 5 Information About Your Advisory Business - Advisory Activities 

Advisory Activities

G.  What type(s) of advisory services do you provide? Check all that apply. 

(1)   Financial planning services

(2) Portfolio management for individuals and/or small businesses

(3) Portfolio management for investment companies (as well as "business development companies" that have made an election pursuant to section 

54 of the Investment Company Act of 1940) 

(4) Portfolio management for pooled investment vehicles (other than investment companies)

(5) Portfolio management for businesses (other than small businesses) or institutional clients (other than registered investment companies and other 

pooled investment vehicles) 

(6) Pension consulting services

(7) Selection of other advisers (including private fund managers) 

(8) Publication of periodicals or newsletters

(9) Security ratings or pricing services

(10) Market timing services

(11) Educational seminars/workshops

(12) Other(specify): CONSULTING 

Do not check Item 5.G.(3) unless you provide advisory services pursuant to an investment advisory contract to an investment company registered under the 

Investment Company Act of 1940, including as a subadviser. If you check Item 5.G.(3), report the 811 or 814 number of the investment company or 

investment companies to which you provide advice in Section 5.G.(3) of Schedule D. 

H. If you provide financial planning services, to how many clients did you provide these services during your last fiscal year? 

0

1 - 10
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11 - 25

26 - 50

51 - 100

101 - 250

251 - 500

More than 500

If more than 500, how many?

(round to the nearest 500) 

In your responses to this Item 5.H., do not include as "clients" the investors in a private fund you advise, unless you have a separate advisory relationship 

with those investors. 

I. If you participate in a wrap fee program, do you (check all that apply): 

(1)  sponsor the wrap fee program? 

(2) act as a portfolio manager for the wrap fee program? 

If you are a portfolio manager for a wrap fee program, list the names of the programs and their sponsors in Section 5.I.(2) of Schedule D. 

If your involvement in a wrap fee program is limited to recommending wrap fee programs to your clients, or you advise a mutual fund that is offered through 

a wrap fee program, do not check either Item 5.I.(1) or 5.I.(2). 

Yes No

J. In response to Item 4.B. of Part 2A of Form ADV, do you indicate that you provide investment advice only with respect to limited types of 

investments? 

SECTION 5.G.(3) Advisers to Registered Investment Companies and Business Development Companies 

No Information Filed 

SECTION 5.I.(2) Wrap Fee Programs

If you are a portfolio manager for one or more wrap fee programs, list the name of each program and its sponsor. You must complete a separate Schedule D 

Section 5.I.(2) for each wrap fee program for which you are a portfolio manager. 

Name of Wrap Fee Program

MANAGED ACCOUNTS SELECT 

Name of Sponsor

CHARLES SCHWAB CORPORATION 

Name of Wrap Fee Program

SEPARATELY MANAGED ACCOUNTS (SMA) PROGRAM 

Name of Sponsor

ENVESTNET ASSET MANAGEMENT, INC. 

Name of Wrap Fee Program

UNIFIED MANAGED ACCOUNTS ("UMA") PROGRAM 

Name of Sponsor

ENVESTNET 
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Item 6 Other Business Activities 

In this Item, we request information about your firm's other business activities. 

A.  You are actively engaged in business as a (check all that apply): 

(1)   broker-dealer (registered or unregistered)

(2) registered representative of a broker-dealer

(3) commodity pool operator or commodity trading advisor (whether registered or exempt from registration)

(4) futures commission merchant

(5) real estate broker, dealer, or agent

(6) insurance broker or agent

(7) bank (including a separately identifiable department or division of a bank)

(8) trust company

(9) registered municipal advisor

(10) registered security-based swap dealer

(11) major security-based swap participant

(12) accountant or accounting firm

(13) lawyer or law firm

(14) other financial product salesperson (specify):  

If you engage in other business using a name that is different from the names reported in Items 1.A. or 1.B, complete Section 6.A. of Schedule D. 

Yes No

B. (1)  Are you actively engaged in any other business not listed in Item 6.A. (other than giving investment advice)? 

(2) If yes, is this other business your primary business? 

If "yes," describe this other business on Section 6.B.(2) of Schedule D, and if you engage in this business under a different name, provide that name. 

Yes No

(3) Do you sell products or provide services other than investment advice to your advisory clients? 

If "yes," describe this other business on Section 6.B.(3) of Schedule D, and if you engage in this business under a different name, provide that name.

SECTION 6.A. Names of Your Other Businesses 

No Information Filed 

SECTION 6.B.(2) Description of Primary Business 

Describe your primary business (not your investment advisory business): 

If you engage in that business under a different name, provide that name: 

SECTION 6.B.(3) Description of Other Products and Services 

Describe other products or services you sell to your client, You may omit products and services that you listed in Section 6.B.(2) above. 

If you engage in that business under a different name, provide that name. 
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Item 7 Financial Industry Affiliations 

In this Item, we request information about your financial industry affiliations and activities. This information identifies areas in which conflicts of interest may 

occur between you and your clients. 

A.  This part of Item 7 requires you to provide information about you and your related persons, including foreign affiliates. Your related persons are all of your 

advisory affiliates and any person that is under common control with you. 

You have a related person that is a (check all that apply): 

(1)   broker-dealer, municipal securities dealer, or government securities broker or dealer (registered or unregistered)

(2) other investment adviser (including financial planners)

(3) registered municipal advisor

(4) registered security-based swap dealer

(5) major security-based swap participant

(6) commodity pool operator or commodity trading advisor (whether registered or exempt from registration)

(7) futures commission merchant

(8) banking or thrift institution

(9) trust company 

(10) accountant or accounting firm

(11) lawyer or law firm

(12) insurance company or agency

(13) pension consultant

(14) real estate broker or dealer

(15) sponsor or syndicator of limited partnerships (or equivalent), excluding pooled investment vehicles

(16) sponsor, general partner, managing member (or equivalent) of pooled investment vehicles

For each related person, including foreign affiliates that may not be registered or required to be registered in the United States, complete Section 7.A. of 

Schedule D. 

You do not need to complete Section 7.A. of Schedule D for any related person if: (1) you have no business dealings with the related person in connection 

with advisory services you provide to your clients; (2) you do not conduct shared operations with the related person; (3) you do not refer clients or business 

to the related person, and the related person does not refer prospective clients or business to you; (4) you do not share supervised persons or premises 

with the related person; and (5) you have no reason to believe that your relationship with the related person otherwise creates a conflict of interest with 

your clients. 

You must complete Section 7.A. of Schedule D for each related person acting as qualified custodian in connection with advisory services you provide to your 

clients (other than any mutual fund transfer agent pursuant to rule 206(4)-2(b)(1)), regardless of whether you have determined the related person to be 

operationally independent under rule 206(4)-2 of the Advisers Act. 

SECTION 7.A. Financial Industry Affiliations 

No Information Filed

Item 7 Private Fund Reporting 

Yes No

B. Are you an adviser to any private fund? 

If "yes," then for each private fund that you advise, you must complete a Section 7.B.(1) of Schedule D, except in certain circumstances described in the next 

sentence and in Instruction 6 of the Instructions to Part 1A. If another adviser reports this information with respect to any such private fund in Section 7.B.(1) 

of Schedule D of its Form ADV (e.g., if you are a subadviser), do not complete Section 7.B.(1) of Schedule D with respect to that private fund. You must, 

instead, complete Section 7.B.(2) of Schedule D. 

In either case, if you seek to preserve the anonymity of a private fund client by maintaining its identity in your books and records in numerical or alphabetical 

code, or similar designation, pursuant to rule 204-2(d), you may identify the private fund in Section 7.B.(1) or 7.B.(2) of Schedule D using the same code or 

designation in place of the fund's name. 

SECTION 7.B.(1) Private Fund Reporting 

No Information Filed 

SECTION 7.B.(2) Private Fund Reporting 

No Information Filed 
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Item 8 Participation or Interest in Client Transactions 

In this Item, we request information about your participation and interest in your clients' transactions. This information identifies additional areas in which 

conflicts of interest may occur between you and your clients. 

Like Item 7, Item 8 requires you to provide information about you and your related persons, including foreign affiliates. 

Proprietary Interest in Client Transactions

A.  Do you or any related person: Yes No

(1) buy securities for yourself from advisory clients, or sell securities you own to advisory clients (principal transactions)? 

(2) buy or sell for yourself securities (other than shares of mutual funds) that you also recommend to advisory clients? 

(3) recommend securities (or other investment products) to advisory clients in which you or any related person has some other proprietary 

(ownership) interest (other than those mentioned in Items 8.A.(1) or (2))? 

Sales Interest in Client Transactions

B. Do you or any related person: Yes No

(1) as a broker-dealer or registered representative of a broker-dealer, execute securities trades for brokerage customers in which advisory client

securities are sold to or bought from the brokerage customer (agency cross transactions)? 

(2) recommend purchase of securities to advisory clients for which you or any related person serves as underwriter, general or managing partner, 

or purchaser representative? 

(3) recommend purchase or sale of securities to advisory clients for which you or any related person has any other sales interest (other than the 

receipt of sales commissions as a broker or registered representative of a broker-dealer)? 

Investment or Brokerage Discretion

C. Do you or any related person have discretionary authority to determine the: Yes No

(1) securities to be bought or sold for a client's account? 

(2) amount of securities to be bought or sold for a client's account? 

(3) broker or dealer to be used for a purchase or sale of securities for a client's account? 

(4) commission rates to be paid to a broker or dealer for a client's securities transactions? 

D. If you answer "yes" to C.(3) above, are any of the brokers or dealers related persons? 

E. Do you or any related person recommend brokers or dealers to clients? 

F. If you answer "yes" to E above, are any of the brokers or dealers related persons? 

G. (1) Do you or any related person receive research or other products or services other than execution from a broker-dealer or a third party ("soft 

dollar benefits") in connection with client securities transactions? 

(2) If "yes" to G.(1) above, are all the "soft dollar benefits" you or any related persons receive eligible "research or brokerage services" under 

section 28(e) of the Securities Exchange Act of 1934? 

H. Do you or any related person, directly or indirectly, compensate any person for client referrals? 

I. Do you or any related person, directly or indirectly, receive compensation from any person for client referrals? 

In responding to Items 8.H and 8.I., consider all cash and non-cash compensation that you or a related person gave to (in answering Item 8.H) or received 

from (in answering Item 8.I) any person in exchange for client referrals, including any bonus that is based, at least in part, on the number or amount of 

client referrals. 
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Item 9 Custody 

In this Item, we ask you whether you or a related person has custody of client (other than clients that are investment companies registered under the Investment 

Company Act of 1940) assets and about your custodial practices. 

A.  (1) Do you have custody of any advisory clients': Yes No

(a)  cash or bank accounts?

(b)  securities?

If you are registering or registered with the SEC, answer "No" to Item 9.A.(1)(a) and (b) if you have custody solely because (i) you deduct your advisory fees 

directly from your clients' accounts, or (ii) a related person has custody of client assets in connection with advisory services you provide to clients, but you 

have overcome the presumption that you are not operationally independent (pursuant to Advisers Act rule 206(4)-(2)(d)(5)) from the related person. 

(2) If you checked "yes" to Item 9.A.(1)(a) or (b), what is the approximate amount of client funds and securities and total number of clients for which you 

have custody: 

U.S. Dollar Amount Total Number of Clients

(a) $ (b) 

If you are registering or registered with the SEC and you have custody solely because you deduct your advisory fees directly from your clients’ accounts, do 

not include the amount of those assets and the number of those clients in your response to Item 9.A.(2). If your related person has custody of client assets 

in connection with advisory services you provide to clients, do not include the amount of those assets and number of those clients in your response to 9.A.

(2). Instead, include that information in your response to Item 9.B.(2). 

B. (1) In connection with advisory services you provide to clients, do any of your related persons have custody of any of your advisory clients': Yes No

(a)  cash or bank accounts?

(b)  securities?

You are required to answer this item regardless of how you answered Item 9.A.(1)(a) or (b). 

(2) If you checked "yes" to Item 9.B.(1)(a) or (b), what is the approximate amount of client funds and securities and total number of clients for which your 

related persons have custody: 

U.S. Dollar Amount Total Number of Clients

(a) $ (b) 

C. If you or your related persons have custody of client funds or securities in connection with advisory services you provide to clients, check all the following 

that apply: 

(1) A qualified custodian(s) sends account statements at least quarterly to the investors in the pooled investment vehicle(s) you manage.

(2) An independent public accountant audits annually the pooled investment vehicle(s) that you manage and the audited financial statements are 

distributed to the investors in the pools. 

(3) An independent public accountant conducts an annual surprise examination of client funds and securities. 

(4) An independent public accountant prepares an internal control report with respect to custodial services when you or your related persons are 

qualified custodians for client funds and securities. 

If you checked Item 9.C.(2), C.(3) or C.(4), list in Section 9.C. of Schedule D the accountants that are engaged to perform the audit or examination or 

prepare an internal control report. (If you checked Item 9.C.(2), you do not have to list auditor information in Section 9.C. of Schedule D if you already 

provided this information with respect to the private funds you advise in Section 7.B.(1) of Schedule D). 

D. Do you or your related person(s) act as qualified custodians for your clients in connection with advisory services you provide to clients? Yes No

(1) you act as a qualified custodian

(2) your related person(s) act as qualified custodian(s) 

If you checked "yes" to Item 9.D.(2), all related persons that act as qualified custodians (other than any mutual fund transfer agent pursuant to rule 206(4)

-2(b)(1)) must be identified in Section 7.A. of Schedule D, regardless of whether you have determined the related person to be operationally independent 

under rule 206(4)-2 of the Advisers Act. 

E. If you are filing your annual updating amendment and you were subject to a surprise examination by an independent public accountant during your last fiscal 

year, provide the date (MM/YYYY) the examination commenced: 

F. If you or your related persons have custody of client funds or securities, how many persons, including, but not limited to, you and your related persons, act 

as qualified custodians for your clients in connection with advisory services you provide to clients?

13 

SECTION 9.C. Independent Public Accountant

No Information Filed
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Item 10 Control Persons 

In this Item, we ask you to identify every person that, directly or indirectly, controls you. 

If you are submitting an initial application or report, you must complete Schedule A and Schedule B. Schedule A asks for information about your direct owners 

and executive officers. Schedule B asks for information about your indirect owners. If this is an amendment and you are updating information you reported on 

either Schedule A or Schedule B (or both) that you filed with your initial application or report, you must complete Schedule C. 

Yes No

A.  Does any person not named in Item 1.A. or Schedules A, B, or C, directly or indirectly, control your management or policies? 

If yes, complete Section 10.A. of Schedule D.

B. If any person named in Schedules A, B, or C or in Section 10.A. of Schedule D is a public reporting company under Sections 12 or 15(d) of the Securities 

Exchange Act of 1934, please complete Section 10.B. of Schedule D. 

SECTION 10.A. Control Persons

No Information Filed 

SECTION 10.B. Control Person Public Reporting Companies 

No Information Filed 
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Item 11 Disclosure Information 

In this Item, we ask for information about your disciplinary history and the disciplinary history of all your advisory affiliates. We use this information to determine 

whether to grant your application for registration, to decide whether to revoke your registration or to place limitations on your activities as an investment adviser, 

and to identify potential problem areas to focus on during our on-site examinations. One event may result in "yes" answers to more than one of the questions 

below. 

Your advisory affiliates are: (1) all of your current employees (other than employees performing only clerical, administrative, support or similar functions); (2) all 

of your officers, partners, or directors (or any person performing similar functions); and (3) all persons directly or indirectly controlling you or controlled by you. 

If you are a "separately identifiable department or division" (SID) of a bank, see the Glossary of Terms to determine who your advisory affiliates are. 

If you are registered or registering with the SEC or if you are an exempt reporting adviser, you may limit your disclosure of any event listed in Item 11 to ten 

years following the date of the event. If you are registered or registering with a state, you must respond to the questions as posed; you may, therefore, limit 

your disclosure to ten years following the date of an event only in responding to Items 11.A.(1), 11.A.(2), 11.B.(1), 11.B.(2), 11.D.(4), and 11.H.(1)(a). For 

purposes of calculating this ten-year period, the date of an event is the date the final order, judgment, or decree was entered, or the date any rights of appeal 

from preliminary orders, judgments, or decrees lapsed. 

You must complete the appropriate Disclosure Reporting Page ("DRP") for "yes" answers to the questions in this Item 11. 

Yes No

Do any of the events below involve you or any of your supervised persons? 

For "yes" answers to the following questions, complete a Criminal Action DRP: 

A.  In the past ten years, have you or any advisory affiliate: Yes No

(1) been convicted of or pled guilty or nolo contendere ("no contest") in a domestic, foreign, or military court to any felony? 

(2) been charged with any felony? 

If you are registered or registering with the SEC, or if you are reporting as an exempt reporting adviser, you may limit your response to Item 11.A.(2) to 

charges that are currently pending. 

B. In the past ten years, have you or any advisory affiliate: 

(1) been convicted of or pled guilty or nolo contendere ("no contest") in a domestic, foreign, or military court to a misdemeanor involving: 

investments or an investment-related business, or any fraud, false statements, or omissions, wrongful taking of property, bribery, perjury, 

forgery, counterfeiting, extortion, or a conspiracy to commit any of these offenses? 

(2) been charged with a misdemeanor listed in Item 11.B.(1)? 

If you are registered or registering with the SEC, or if you are reporting as an exempt reporting adviser, you may limit your response to Item 11.B.(2) to 

charges that are currently pending. 

For "yes" answers to the following questions, complete a Regulatory Action DRP: 

C.  Has the SEC or the Commodity Futures Trading Commission (CFTC) ever: Yes No

(1) found you or any advisory affiliate to have made a false statement or omission? 

(2) found you or any advisory affiliate to have been involved in a violation of SEC or CFTC regulations or statutes? 

(3) found you or any advisory affiliate to have been a cause of an investment-related business having its authorization to do business denied, 

suspended, revoked, or restricted? 

(4) entered an order against you or any advisory affiliate in connection with investment-related activity? 

(5) imposed a civil money penalty on you or any advisory affiliate, or ordered you or any advisory affiliate to cease and desist from any activity? 

D. Has any other federal regulatory agency, any state regulatory agency, or any foreign financial regulatory authority: 

(1) ever found you or any advisory affiliate to have made a false statement or omission, or been dishonest, unfair, or unethical? 

(2) ever found you or any advisory affiliate to have been involved in a violation of investment-related regulations or statutes? 

(3) ever found you or any advisory affiliate to have been a cause of an investment-related business having its authorization to do business denied, 

suspended, revoked, or restricted? 

(4) in the past ten years, entered an order against you or any advisory affiliate in connection with an investment-related activity? 

(5) ever denied, suspended, or revoked your or any advisory affiliate's registration or license, or otherwise prevented you or any advisory affiliate, 

by order, from associating with an investment-related business or restricted your or any advisory affiliate's activity? 

E. Has any self-regulatory organization or commodities exchange ever: 

(1) found you or any advisory affiliate to have made a false statement or omission? 

(2) found you or any advisory affiliate to have been involved in a violation of its rules (other than a violation designated as a "minor rule violation" 

under a plan approved by the SEC)? 

(3) found you or any advisory affiliate to have been the cause of an investment-related business having its authorization to do business denied, 

suspended, revoked, or restricted? 

(4) disciplined you or any advisory affiliate by expelling or suspending you or the advisory affiliate from membership, barring or suspending you or 

the advisory affiliate from association with other members, or otherwise restricting your or the advisory affiliate's activities? 

F. Has an authorization to act as an attorney, accountant, or federal contractor granted to you or any advisory affiliate ever been revoked or 

suspended? 

G. Are you or any advisory affiliate now the subject of any regulatory proceeding that could result in a "yes" answer to any part of Item 11.C., 11.D., 

or 11.E.? 

For "yes" answers to the following questions, complete a Civil Judicial Action DRP: 
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H.  (1) Has any domestic or foreign court: Yes No

(a) in the past ten years, enjoined you or any advisory affiliate in connection with any investment-related activity? 

(b) ever found that you or any advisory affiliate were involved in a violation of investment-related statutes or regulations? 

(c) ever dismissed, pursuant to a settlement agreement, an investment-related civil action brought against you or any advisory affiliate by a 

state or foreign financial regulatory authority? 

(2) Are you or any advisory affiliate now the subject of any civil proceeding that could result in a "yes" answer to any part of Item 11.H.(1)? 
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Item 12 Small Businesses 

The SEC is required by the Regulatory Flexibility Act to consider the effect of its regulations on small entities. In order to do this, we need to determine whether 

you meet the definition of "small business" or "small organization" under rule 0-7. 

Answer this Item 12 only if you are registered or registering with the SEC and you indicated in response to Item 5.F.(2)(c) that you have regulatory assets under 

management of less than $25 million. You are not required to answer this Item 12 if you are filing for initial registration as a state adviser, amending a current 

state registration, or switching from SEC to state registration. 

For purposes of this Item 12 only: 

• Total Assets refers to the total assets of a firm, rather than the assets managed on behalf of clients. In determining your or another person's total assets, 

you may use the total assets shown on a current balance sheet (but use total assets reported on a consolidated balance sheet with subsidiaries included, if 

that amount is larger). 

• Control means the power to direct or cause the direction of the management or policies of a person, whether through ownership of securities, by contract, 

or otherwise. Any person that directly or indirectly has the right to vote 25 percent or more of the voting securities, or is entitled to 25 percent or more of 

the profits, of another person is presumed to control the other person. 

Yes No

A.  Did you have total assets of $5 million or more on the last day of your most recent fiscal year?

If "yes," you do not need to answer Items 12.B. and 12.C.

B. Do you:

(1) control another investment adviser that had regulatory assets under management (calculated in response to Item 5.F.(2)(c) of Form ADV) of 

$25 million or more on the last day of its most recent fiscal year? 

(2) control another person (other than a natural person) that had total assets of $5 million or more on the last day of its most recent fiscal year? 

C. Are you:

(1) controlled by or under common control with another investment adviser that had regulatory assets under management (calculated in response 

to Item 5.F.(2)(c) of Form ADV) of $25 million or more on the last day of its most recent fiscal year? 

(2) controlled by or under common control with another person (other than a natural person) that had total assets of $5 million or more on the last 

day of its most recent fiscal year? 
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Schedule A 

Direct Owners and Executive Officers

1. Complete Schedule A only if you are submitting an initial application or report. Schedule A asks for information about your direct owners and executive 

officers. Use Schedule C to amend this information. 

2. Direct Owners and Executive Officers. List below the names of: 

(a) each Chief Executive Officer, Chief Financial Officer, Chief Operations Officer, Chief Legal Officer, Chief Compliance Officer(Chief Compliance Officer is 

required if you are registered or applying for registration and cannot be more than one individual), director, and any other individuals with similar status or 

functions; 

(b) if you are organized as a corporation, each shareholder that is a direct owner of 5% or more of a class of your voting securities, unless you are a public 

reporting company (a company subject to Section 12 or 15(d) of the Exchange Act); 

Direct owners include any person that owns, beneficially owns, has the right to vote, or has the power to sell or direct the sale of, 5% or more of a class of 

your voting securities. For purposes of this Schedule, a person beneficially owns any securities: (i) owned by his/her child, stepchild, grandchild, parent, 

stepparent, grandparent, spouse, sibling, mother-in-law, father-in-law, son-in-law, daughter-in-law, brother-in-law, or sister-in-law, sharing the same 

residence; or (ii) that he/she has the right to acquire, within 60 days, through the exercise of any option, warrant, or right to purchase the security. 

(c) if you are organized as a partnership, all general partners and those limited and special partners that have the right to receive upon dissolution, or have 

contributed, 5% or more of your capital; 

(d) in the case of a trust that directly owns 5% or more of a class of your voting securities, or that has the right to receive upon dissolution, or has 

contributed, 5% or more of your capital, the trust and each trustee; and 

(e) if you are organized as a limited liability company ("LLC"), (i) those members that have the right to receive upon dissolution, or have contributed, 5% or 

more of your capital, and (ii) if managed by elected managers, all elected managers. 

3. 
Do you have any indirect owners to be reported on Schedule B?   Yes   No   

4. In the DE/FE/I column below, enter "DE" if the owner is a domestic entity, "FE" if the owner is an entity incorporated or domiciled in a foreign country, or "I" if 

the owner or executive officer is an individual. 

5. Complete the Title or Status column by entering board/management titles; status as partner, trustee, sole proprietor, elected manager, shareholder, or 

member; and for shareholders or members, the class of securities owned (if more than one is issued). 

6. Ownership codes are: NA - less than 5% B - 10% but less than 25% D - 50% but less than 75% 

A - 5% but less than 10% C - 25% but less than 50% E - 75% or more 

7. (a) In the Control Person column, enter "Yes" if the person has control as defined in the Glossary of Terms to Form ADV, and enter "No" if the person does not 

have control. Note that under this definition, most executive officers and all 25% owners, general partners, elected managers, and trustees are control 

persons. 

(b) In the PR column, enter "PR" if the owner is a public reporting company under Sections 12 or 15(d) of the Exchange Act. 

(c) Complete each column. 

FULL LEGAL NAME (Individuals: 

Last Name, First Name, Middle 

Name)

DE/FE/I Status Date Status 

Acquired 

MM/YYYY

Ownership 

Code

Control 

Person

PR CRD No. If None: S.S. No. and 

Date of Birth, IRS Tax No. or 

Employer ID No. 

CASSELL, MARTIN, DAYLE I CEO, CIO & SECRETARY 03/2003 C Y N 4330905 

CHANDLER, MARY, CATHERINE I PRESIDENT 07/1993 D Y N 2276868 

DRAGOO, NICOLE, MARIE I CHIEF COMPLIANCE OFFICER 

& CHIEF OPERATING 

OFFICER

01/2008 NA Y N 4263078 

SCHMITT, JAYSON I VICE PRESIDENT, 

PORTFOLIO MANAGER

02/2004 NA Y N 4892847 

PIORKOWSKI, TED, JAMES I SENIOR VICE PRESIDENT, 

SENIOR PORTFOLIO 

MANAGER

01/2007 NA Y N 1857510 
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Schedule B

Indirect Owners

1. Complete Schedule B only if you are submitting an initial application. Schedule B asks for information about your indirect owners; you must first complete 

Schedule A, which asks for information about your direct owners. Use Schedule C to amend this information. 

2. Indirect Owners. With respect to each owner listed on Schedule A (except individual owners), list below: 

(a) in the case of an owner that is a corporation, each of its shareholders that beneficially owns, has the right to vote, or has the power to sell or direct the 

sale of, 25% or more of a class of a voting security of that corporation; 

For purposes of this Schedule, a person beneficially owns any securities: (i) owned by his/her child, stepchild, grandchild, parent, stepparent, grandparent, 

spouse, sibling, mother-in-law, father-in-law, son-in-law, daughter-in-law, brother-in-law, or sister-in-law, sharing the same residence; or (ii) that he/she 

has the right to acquire, within 60 days, through the exercise of any option, warrant, or right to purchase the security. 

(b) in the case of an owner that is a partnership, all general partners and those limited and special partners that have the right to receive upon dissolution, or 

have contributed, 25% or more of the partnership's capital; 

(c) in the case of an owner that is a trust, the trust and each trustee; and 

(d) in the case of an owner that is a limited liability company ("LLC"), (i) those members that have the right to receive upon dissolution, or have contributed, 

25% or more of the LLC's capital, and (ii) if managed by elected managers, all elected managers. 

3. Continue up the chain of ownership listing all 25% owners at each level. Once a public reporting company (a company subject to Sections 12 or 15(d) of the 

Exchange Act) is reached, no further ownership information need be given. 

4. In the DE/FE/I column below, enter "DE" if the owner is a domestic entity, "FE" if the owner is an entity incorporated or domiciled in a foreign country, or "I" if 

the owner is an individual. 

5. Complete the Status column by entering the owner's status as partner, trustee, elected manager, shareholder, or member; and for shareholders or members, 

the class of securities owned (if more than one is issued). 

6. Ownership codes are: C - 25% but less than 50% E - 75% or more 

D - 50% but less than 75% F - Other (general partner, trustee, or elected manager) 

7. (a) In the Control Person column, enter "Yes" if the person has control as defined in the Glossary of Terms to Form ADV, and enter "No" if the person does not 

have control. Note that under this definition, most executive officers and all 25% owners, general partners, elected managers, and trustees are control 

persons. 

(b) In the PR column, enter "PR" if the owner is a public reporting company under Sections 12 or 15(d) of the Exchange Act. 

(c) Complete each column. 

No Information Filed
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Schedule D - Miscellaneous 

You may use the space below to explain a response to an Item or to provide any other information. 
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DRP Pages 

CRIMINAL DISCLOSURE REPORTING PAGE (ADV) 

No Information Filed

REGULATORY ACTION DISCLOSURE REPORTING PAGE (ADV) 

No Information Filed

CIVIL JUDICIAL ACTION DISCLOSURE REPORTING PAGE (ADV) 

No Information Filed
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Part 2 

Exemption from brochure delivery requirements for SEC-registered advisers

SEC rules exempt SEC-registered advisers from delivering a firm brochure to some kinds of clients.  If these exemptions excuse you from delivering a brochure 

to all of your advisory clients, you do not have to prepare a brochure. 

Yes No

Are you exempt from delivering a brochure to all of your clients under these rules? 

If no, complete the ADV Part 2 filing below.

Amend, retire or file new brochures:

Brochure ID Brochure Name Brochure Type(s)

82862 FIRM BROCHURE_ 15 MARCH 2016 Individuals, High net worth individuals, Pension 

plans/profit sharing plans, Foundations/charities, 

Government/municipal, Other institutional, Other
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Execution Pages 

DOMESTIC INVESTMENT ADVISER EXECUTION PAGE 

You must complete the following Execution Page to Form ADV. This execution page must be signed and attached to your initial submission of Form ADV to the 

SEC and all amendments. 

Appointment of Agent for Service of Process

By signing this Form ADV Execution Page, you, the undersigned adviser, irrevocably appoint the Secretary of State or other legally designated officer, of the 

state in which you maintain your principal office and place of business and any other state in which you are submitting a notice filing, as your agents to receive 

service, and agree that such persons may accept service on your behalf, of any notice, subpoena, summons, order instituting proceedings, demand for 

arbitration, or other process or papers, and you further agree that such service may be made by registered or certified mail, in any federal or state action, 

administrative proceeding or arbitration brought against you in any place subject to the jurisdiction of the United States, if the action, proceeding, or arbitration 

(a) arises out of any activity in connection with your investment advisory business that is subject to the jurisdiction of the United States, and (b) is founded, 

directly or indirectly, upon the provisions of: (i) the Securities Act of 1933, the Securities Exchange Act of 1934, the Trust Indenture Act of 1939, the 

Investment Company Act of 1940, or the Investment Advisers Act of 1940, or any rule or regulation under any of these acts, or (ii) the laws of the state in 

which you maintain your principal office and place of business or of any state in which you are submitting a notice filing.

Signature

I, the undersigned, sign this Form ADV on behalf of, and with the authority of, the investment adviser. The investment adviser and I both certify, under penalty 

of perjury under the laws of the United States of America, that the information and statements made in this ADV, including exhibits and any other information 

submitted, are true and correct, and that I am signing this Form ADV Execution Page as a free and voluntary act.

I certify that the adviser's books and records will be preserved and available for inspection as required by law. Finally, I authorize any person having custody or 

possession of these books and records to make them available to federal and state regulatory representatives.

Signature: 

MARTIN D. CASSELL 

Date: MM/DD/YYYY 

03/15/2016 

Printed Name:

MARTIN D. CASSELL 

Title: 

CEO AND CHIEF INVESTMENT OFFICER 

Adviser CRD Number: 

107287 

NON-RESIDENT INVESTMENT ADVISER EXECUTION PAGE 

You must complete the following Execution Page to Form ADV. This execution page must be signed and attached to your initial submission of Form ADV to the 

SEC and all amendments.

1. Appointment of Agent for Service of Process

By signing this Form ADV Execution Page, you, the undersigned adviser, irrevocably appoint each of the Secretary of the SEC, and the Secretary of State or 

other legally designated officer, of any other state in which you are submitting a notice filing, as your agents to receive service, and agree that such persons 

may accept service on your behalf, of any notice, subpoena, summons, order instituting proceedings, demand for arbitration, or other process or papers, and 

you further agree that such service may be made by registered or certified mail, in any federal or state action, administrative proceeding or arbitration brought 

against you in any place subject to the jurisdiction of the United States, if the action, proceeding or arbitration (a) arises out of any activity in connection with 

your investment advisory business that is subject to the jurisdiction of the United States, and (b) is founded, directly or indirectly, upon the provisions of: (i) the 

Securities Act of 1933, the Securities Exchange Act of 1934, the Trust Indenture Act of 1939, the Investment Company Act of 1940, or the Investment Advisers 

Act of 1940, or any rule or regulation under any of these acts, or (ii) the laws of any state in which you are submitting a notice filing.

2. Appointment and Consent: Effect on Partnerships

If you are organized as a partnership, this irrevocable power of attorney and consent to service of process will continue in effect if any partner withdraws from 

or is admitted to the partnership, provided that the admission or withdrawal does not create a new partnership. If the partnership dissolves, this irrevocable 

power of attorney and consent shall be in effect for any action brought against you or any of your former partners.

3. Non-Resident Investment Adviser Undertaking Regarding Books and Records

By signing this Form ADV, you also agree to provide, at your own expense, to the U.S. Securities and Exchange Commission at its principal office in Washington 

D.C., at any Regional or District Office of the Commission, or at any one of its offices in the United States, as specified by the Commission, correct, current, and 

complete copies of any or all records that you are required to maintain under Rule 204-2 under the Investment Advisers Act of 1940. This undertaking shall be 

binding upon you, your heirs, successors and assigns, and any person subject to your written irrevocable consents or powers of attorney or any of your general 

partners and managing agents.

Signature

I, the undersigned, sign this Form ADV on behalf of, and with the authority of, the non-resident investment adviser. The investment adviser and I both certify, 

under penalty of perjury under the laws of the United States of America, that the information and statements made in this ADV, including exhibits and any other 

information submitted, are true and correct, and that I am signing this Form ADV Execution Page as a free and voluntary act.

I certify that the adviser's books and records will be preserved and available for inspection as required by law. Finally, I authorize any person having custody or 

possession of these books and records to make them available to federal and state regulatory representatives.

Signature: Date: MM/DD/YYYY

Printed Name: Title: 
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Adviser CRD Number: 

107287 

Page 26 of 26



Page 1 of 25 
 

 
 
 

ITEM 1 COVER PAGE 

 

Part 2A of Form ADV: Firm Brochure 
 

 
 

Chandler Asset Management, Inc. 
 

6225 Lusk Boulevard 
San Diego, CA 92121 

 
Telephone: 858-546-3737 

Email: Compliance@chandlerasset.com 
Web Address: www.chandlerasset.com 

 
 

 

 

March 15, 2016 

 
 

 

 

 

 

 

This disclosure brochure (the “Brochure”) provides information about the qualifications and business 
practices of Chandler Asset Management, Inc. (“Chandler”). If you have any questions about the 
contents of this Brochure, please contact us at 858-546-3737 or Compliance@chandlerasset.com. 
The information in this Brochure has not been approved or verified by the United States Securities 
and Exchange Commission (“SEC”) or by any state securities authority. Registration with the 
Securities and Exchange Commission does not imply any level of skill or training. 
 
Additional information about Chandler and its investment adviser representatives is also available on 
the SEC’s website at www.adviserinfo.sec.gov. You can search this site by name or by a unique 
identifying number, known as a CRD number. Our firm's CRD number is 107287. 
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ITEM 2      MATERIAL CHANGES 

 

This Firm Brochure, dated 03/15/2016, provides you with a summary of Chandler's advisory services and fees, 
professionals, certain business practices and policies, as well as actual or potential conflicts of interest, among 
other things. This item (Item 2) is used to provide our clients with a summary of new and/or updated information; 
we will inform you of the revision(s) based on the nature of the information as follows. 

1. Annual Update: We are required to update certain information at least annually, within 90 days of our 
firm’s fiscal year end (FYE) of December 31. We will provide you with either a summary of the revised 
information with an offer to deliver the full revised Brochure within 120 days of our FYE or we will 
provide you with our revised Brochure that will include a summary of those changes in this Item. 

2. Material Changes: Should a material change in our operations occur, depending on its nature we will 
promptly communicate this change to clients (and it will be summarized in this Item). “Material changes” 
requiring prompt notification will include changes of ownership or control; location or disciplinary 
proceedings. We may also advise you of other changes based on the nature of the updated information. 

The following summarizes new or revised disclosures based on information previously provided in our Firm 
Brochure dated 03/18/2015.  

Client Referrals. Because Chandler has historically not actively engaged solicitors to introduce clients 
to our firm and because of the inherent conflicts, Chandler has changed its policy regarding client 
referrals and as a matter of policy will not enter into arrangements to pay referral fees to independent 
persons or firms ("Solicitors") for introducing clients to us. 

Amount of Managed Assets. The amount of regulatory assets under management reported in Item 4E 
has been updated to reflect values as of 12/31/2015. 
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ITEM 4 ADVISORY BUSINESS 

 
ITEM 4A:  FIRM OVERVIEW 

Chandler Asset Management, Inc. (“Chandler”) is an SEC-registered investment adviser and woman-owned 
business enterprise with its principal place of business located in San Diego, California. Since 1988, Chandler 
has provided fixed income investment management services to the public sector, as well as to hospitals, 
foundations, endowments, individuals and corporations.   

Listed below are the firm's principal shareholders (i.e., those individuals and/or entities controlling 25% or more 
of this company).  

 Mary Catherine (Kay) Chandler, President 

 Martin Dayle Cassell, CEO/CIO 

 
ITEM 4B:  TYPES OF ADVISORY SERVICES 

Chandler offers the following advisory services, where appropriate, to certain institutional clients such as public 
agencies, hospitals and healthcare institutions, corporations or other business entities, foundations and 
endowments, pension and profit sharing plans, higher education institutions, and non-institutional clients, such 
as individuals, high net worth individuals, trusts, estates and charitable organizations. The portfolio management 
services are offered to clients directly, and through wrap fee programs, sub-advisory relationships, and dual 
contract sponsored programs. 
 

FIXED INCOME PORTFOLIO MANAGEMENT 

Chandler specializes in fixed income portfolio management, utilizing a variety of investments, such as corporate 
debt securities (notes and bonds), municipal bonds, U.S. Government Treasury bonds, Government Sponsored 
Enterprise debt securities (agencies), mortgage backed securities, asset-backed securities and money market 
securities, i.e., commercial paper. Please refer to Item 8 for further information on our method of analysis and 
risks associated with this strategy. 

 
GLOBAL ASSET ALLOCATION PORTFOLIO MANAGEMENT 

Chandler also offers a Global Asset Allocation strategy to clients seeking to attain exposure to multiple asset 
classes. The Global Asset Allocation strategy provides exposure to a variety of global equity, fixed income and 
other asset classes through investment in indexed or actively managed mutual funds and exchange-traded 
funds (ETFs). Please refer to Item 8 for further information on our method of analysis and risks associated with 
this strategy. 
 

CONSULTING SERVICES 

Clients can also receive investment advice on a more focused basis. This may include advice on only an 
isolated area(s) of concern such as analysis of a client’s existing portfolio, including delivery of a report or 
periodic reports of performance and recommended rebalancing of assets, review of investment policy, or any 
other specific topic. We also provide specific consultation and administrative services regarding investment and 
financial concerns of the client.  

Consulting recommendations are not limited to any specific product or service offered by a broker-dealer. These 
recommendations are of a generic nature.  

 
ITEM 4C: TAILORING ADVISORY SERVICES OFFERED DIRECTLY TO CLIENTS  

For direct services, each client will enter into a written agreement directly with Chandler for the management of 
certain assets. At the beginning of the client relationship, we have discussions with clients to determine their 
overall investment goals in order to develop a specific investment policy for each client and confirm that the 
selected strategy meets their current needs. During our information gathering process, we review the client’s 
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individual objectives, time horizons, risk tolerance, liquidity needs and any investment restrictions they may want 
to place on the assets in their account. As appropriate, we also review and discuss a client's prior investment 
history, and any other relevant issues. While Chandler gathers this information from clients at the beginning of 
the relationship, clients are responsible for informing us of any changes to their guidelines, individual needs 
and/or restrictions and should do so promptly upon such change. We do not assume any responsibility for the 
accuracy of the information provided by the client.  

Generally, we manage clients’ advisory accounts on a discretionary basis, but will manage a client’s account on 
a non-discretionary basis, if requested by a client. Please refer to Item 16 for further information on our 
discretionary authority of client accounts. 

In addition to the types of securities utilized by Chandler for its Fixed Income and Global Asset Allocation 
advisory services outlined above, we may also provide advice on or manage other investments for clients, 
particularly when a client already has securities in his/her portfolio at the time the client opens an account with 
Chandler. These may include, but not be limited to: 

 Exchange-listed securities 

 Securities traded over-the-counter 

 Certificates of deposit 

Some types of investments involve certain additional degrees of risk; therefore, they will only be implemented or 
recommended when consistent with the client's stated investment goals, tolerance for risk, liquidity and 
suitability requirements. Please refer to Item 8 for further information on the risks associated with investments 
made in clients’ accounts. 

Clients will retain individual ownership of all securities at all times through their selected custodian. 

 
ITEM 4D: SERVICES OFFERED THROUGH WRAP FEE PROGRAMS, SUB-ADVISORY ARRANGEMENTS AND 

DUAL CONTRACT SPONSORED PROGRAMS 

Chandler may participate as an investment manager in selected wrap fee programs (“Wrap Programs”). 
Generally, under these programs a client enters into an agreement with the wrap program sponsor to provide the 
following services to such clients (“Wrap Clients”):  a) assisting the Wrap Client in determining which investment 
strategy and investment manager best meet their goals and objectives, b) on-going monitoring of account 
performance, c) custodial services, and d) execution of account transactions. These services and the services 
provided by the investment manager are generally provided for one all-inclusive fee (“Wrap Fee”). From the 
Wrap Fee, the wrap program sponsor pays the investment manager (for example Chandler) for their services. 

Currently, Chandler participates as an investment manager in the following Wrap Programs:  

 Managed Accounts Select Program sponsored by Charles Schwab Corporation (“Schwab”) 

 Separately Managed Accounts (“SMA”) Program sponsored by Envestnet Asset Management, Inc. 
(“Envestnet”) 

 Unified Managed Accounts (“UMA”) Program sponsored by Envestnet. 

For more details on these specific programs, clients should review the respective sponsor’s Wrap Fee Program 
Brochure prior to investing. 

In each of these programs, a representative of the program sponsor or an independent financial advisor will work 
with the Wrap Client to complete an investment questionnaire or other investment objective documentation and 
determine the appropriate investment strategy and manager. While Chandler is not responsible for client 
suitability for the Wrap Program, we will perform a general review of the Wrap Client’s investment objective 
documentation, if provided by the wrap sponsor, to help us ensure that our strategy selected by the Wrap Client 
appears suitable. Participation in these wrap programs is subject to account minimums specified in the 
respective Wrap Fee Program Brochure. Depending on the selected program, these minimums may range from 
$150,000 to $500,000. 

Chandler may also enter into selected sub-advisory arrangements or participate as a manager in selected dual 
contract sponsored programs. In such instances, Chandler typically provides advisory services to a client under 
a sub-advisory arrangement with an unaffiliated registered investment adviser (“RIA”), or under an investment 
management agreement with an advisory client who also has an advisory agreement with an unaffiliated RIA or 
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financial consultant intermediary. Chandler may or may not have a service agreement with the sponsor of a 
dual-contract program. With the exception of certain pre-existing fixed income portfolio management clients, 
typically Chandler is granted full investment discretion (subject to limitations on the firm’s discretion to select 
broker-dealers for portfolio transactions, as discussed below) and manages a client’s portfolio based on the 
individual needs of that client, as communicated through the sponsor, the RIA or other designated intermediary. 
The relevant information is submitted to Chandler and a determination is made as to whether participation in this 
program is appropriate for the client. On an ongoing basis, the participating client's financial consultant is 
responsible for obtaining and communicating to us any changes in the client's financial circumstances and/or 
objectives, including modifications to any client-imposed restrictions, if applicable.  

Currently Chandler provides investment management services as an investment manager in the following dual-
contract or sub-advisory sponsored programs: 

 Charles Schwab Corporation (“Schwab”) Market Place 

 Fidelity Investments (“Fidelity”) Separate Account Network 

 TD Ameritrade Institutional (“TDAI”) Separate Account Exchange 
 Merrill Lynch (“ML”) Managed Account Services  
 FDx Advisors Inc. (“FDxA”) Folio Dynamix Advisory Services Program (“Folio Dynamix Program”)

 

ITEM 4E: ASSETS UNDER MANAGEMENT 
 

Assets Under Management 
As of December 31, 2015 

 

 Discretionary Non-Discretionary Total 

Assets 
Managed 

$10,075,145,310 $1,671,422,572 $11,746,567,882 

 

ITEM 5 FEES AND COMPENSATION 

 
ITEM 5A: FEE SCHEDULES 

The annual fee for non-wrap fee client accounts is charged as a percentage of assets under management, 
according to the following schedules: 

Fixed Income Portfolio Management  
for Institutional Accounts 

Assets Under Management Annual Asset Management Fee 

All Assets 0.15 of 1% (15 basis points) 

A minimum of $10 million in assets under management is required for this service. This account size may be 
negotiable under certain circumstances. Chandler may group certain related client accounts for the purposes of 
achieving the minimum account size and determining the annualized fee. 

Global Asset Allocation Portfolio Management for All Accounts 

Assets Under Management Annual Asset Management Fee 

All Assets 0.40 of 1% (40 basis points) 
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A minimum of $1 million in assets under management is required for this service. This account size may be 
negotiable under certain circumstances. Chandler may group certain related client accounts for the purposes of 
achieving the minimum account size and determining the annualized fee. 

 

FIXED INCOME PORTFOLIO MANAGEMENT FOR NON-INSTITUTIONAL ACCOUNTS;  
DUAL CONTRACT SPONSORED PROGRAMS OR SUB-ADVISORY ARRANGEMENTS 

 
Chandler’s fees will vary with a maximum of 0.35 of 1% depending upon the program and strategy in which the 
client is participating. Chandler’s fees for non-institutional clients will be paid quarterly in advance or arrears. 
Chandler’s fees earned pursuant to dual contract programs or sub-advisory arrangements will be paid in 
accordance with the terms of each such program. 
 
For non-institutional accounts (e.g., high net worth), a minimum of $1 million in assets under management is 
required for this service. For dual contract and sub-advisory relationships, account minimums may range from 
$150,000 to $500,000 depending on the program and the composition of the assets being managed. Account 
size may be negotiable under certain circumstances. Chandler may group certain related client accounts for the 
purposes of achieving the minimum account size and determining the annualized fee. 

 

FIXED INCOME PORTFOLIO MANAGEMENT FOR WRAP FEE PROGRAMS 

Chandler will be compensated through a portion of the total wrap fee charged by the program sponsor (with 
Chandler’s fees ranging up to a maximum of 0.35 of 1%. The all-inclusive wrap fee collected by a wrap sponsor 
includes Chandler's advisory fee. Chandler does not control the fees or the billing arrangements in any Wrap 
Program. 

Chandler is paid its fees for Schwab's Managed Accounts Select Program monthly, in arrears, while our fees for 
Envestnet's SMA and UMA Programs are paid quarterly, in arrears.  Fees paid for ML’s Managed Account 
Services Program are paid quarterly in advance. The wrap sponsor pays Chandler its advisory fee on behalf of 
the Wrap Client. For a complete description of the fee arrangement, including billing practices, minimum account 
requirements and account termination provisions, clients should review the respective sponsors' Wrap Fee 
Program Brochure. Clients participating in these programs should also review important disclosures about 
Chandler’s brokerage practices described in Item 12 below. 

 

CONSULTING SERVICES FEES 

Chandler's Consulting Services fees will be determined based on the nature of the services being provided and 
the complexity of each client’s circumstances. All fees are agreed upon prior to entering into a contract with any 
client.  

Chandler’s Consulting Services fees are calculated in one or both of two ways: 

1. On a fixed fee basis, subject to the specific arrangement reached with the client; and/or 

2. On an hourly basis, ranging up to $500.00 per hour. An estimate for the total hours is determined at the 
start of the advisory relationship. 

The length of time it will take to complete Consulting Services will depend on the scope and terms of the 
engagement. Fees are due and payable upon completion of the Consulting Service or on an agreed upon 
payment schedule. A retainer may be requested upon completion of Chandler's fact-finding session with the 
client; however, advance payment will never exceed $1,200 for work that will not be completed within six 
months. There is no minimum fee for Chandler’s Consulting Services.   

 

GENERAL FEE INFORMATION PERTAINING TO NON-WRAP FEE CLIENT ACCOUNTS 

Grandfathering of Minimum Account Requirements:  Pre-existing advisory clients are subject to Chandler's 
minimum account requirements and advisory fees in effect at the time the client entered into the advisory 
relationship. Therefore, our firm's minimum account requirements and advisory fees may differ among clients.  
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Advisory Fees in General: Clients should note that similar advisory services may or may not be available from 
other registered investment advisers for similar or lower fees. Chandler’s clients are not required to pay any 
start-up or closing fees; there are no penalty fees. 

Termination of the Advisory Relationship: A client agreement entered into between a client and Chandler 
may be canceled at any time, by either party, for any reason upon receipt of written notice. As disclosed in Item 
5D below, certain fees are paid in advance of services provided. Upon termination of any account, any prepaid, 
unearned fees will be promptly refunded to the client. In calculating a client’s reimbursement of fees, we will pro 
rate to the effective date of termination on the basis of actual days elapsed.  

Fee Calculation: Chandler’s annual advisory fee charged to non-wrap clients is billed monthly or in some 
instances quarterly, in arrears, and is calculated based on the average market value of a client's account for the 
billing period using, including accrued interest. We will value securities or investments in the portfolio in a 
manner determined in good faith by us to reflect fair market value. Chandler uses an independent third-party 
pricing source to value client securities. 

Limited Negotiability of Advisory Fees: Although Chandler has established the aforementioned fee 
schedule(s), we retain the discretion to negotiate alternative fees on a case-by-case basis. Client facts, its 
circumstances and needs will be considered in determining the fee schedule. These include the complexity of 
the client, the assets to be placed under management, the anticipated future additional assets; the existence of 
any related accounts; portfolio style, account composition, reports, among other factors. The specific annual fee 
schedule will be identified in the written agreement between Chandler and each client. 

We may group certain related client accounts for the purposes of achieving the minimum account size 
requirements and determining the annual advisory fee.  

Chandler reserves the right to reduce or waive advisory fees for services provided to related persons of the firm 
and their immediate family members. Such rates are not available to all of Chandler’s advisory clients. 

 

GENERAL FEE INFORMATION PERTAINING TO WRAP FEE CLIENT ACCOUNTS 

Fee Calculation: Chandler's annual advisory fees charged to wrap fee program clients are calculated and billed 
by the respective program sponsor. As Chandler does not control the billing arrangements in these programs, 
clients should review the applicable disclosure documents for a comprehensive understanding of the fees 
charged and the billing practices of the program.  

What services are covered by the Wrap Program fees? Wrap Program fees typically pay for our firm’s 
advisory services to participating clients, administrative expenses, custody charges for clients' assets custodied 
at the Wrap Program's designated custodian and brokerage services for participating client accounts to the 
extent trades are conducted through the Wrap Program's designated broker-dealer.  

What services are not covered by the Wrap Program fees? Wrap Program fees do not cover brokerage to 
the extent trades are conducted through brokers or dealers other than the designated broker or dealer and 
custody charges if client assets are custodied anywhere other than the designated custodian. The program fees 
do not include expenses of mutual funds and electronically traded funds such as fund management fees 
charged to each fund's investors. Chandler’s fixed income transactions are generally executed by the broker-
dealer on a net basis, which means the execution costs (e.g., commissions) are included in the purchase or sale 
price of the security.  

Wrap Fee Programs Fees: Clients participating in wrap fee programs may be charged various program fees in 
addition to the advisory fee charged by our firm. Clients should carefully evaluate such an arrangement to 
determine if the wrap fee paid for the services provided may or may not exceed the aggregate cost of such 
services if they were to be provided separately.  

 
ITEM 5B: FEE PAYMENT  

Generally, each non-wrap client’s custodian debits Chandler’s advisory fees from the client’s account and pays 
such fee directly to us upon receipt of an invoice, unless otherwise arranged by the client. Clients entering into 
written agreements with Chandler have discretion over whether or not Chandler may directly debit fees from the 
client’s account. Clients who do not permit direct debiting will be invoiced directly with payment due upon receipt 
of the invoice.  
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Sub-advisory and dual contract client agreements require the client to authorize the custodian to pay Chandler 
its advisory fees directly from the client’s account, which will be paid in arrears in accordance with the terms of 
each such program.  

Fees for Schwab's Managed Accounts Select Program are paid monthly, in arrears, while our fees for 
Envestnet's SMA and UMA’s Programs are paid quarterly, in arrears. ML’s Managed Account Services Program 
are paid quarterly in advance.  All of these programs require a client to authorize the sponsor to deduct the fees 
directly from the client’s account to pay Chandler. For a complete description of the fee arrangement including 
billing practices and account termination provisions for wrap fee programs, clients should review the respective 
sponsors' Wrap Fee Program Brochure. 
 

ITEM 5C: OTHER FEES AND EXPENSES 

Mutual Fund Fees:  All fees paid to Chandler for investment advisory services are separate and distinct from 
the fees and expenses charged by mutual funds and/or ETFs to their shareholders. These fees and expenses 
are described in each fund's prospectus. These fees will generally include a management fee, other fund 
expenses, 12b-1 fees and possible distribution or redemption fees. If the fund also imposes sales charges, a 
client may pay an initial or deferred sales charge. A client could invest in a mutual fund directly, without our 
services. In that case, the client would not receive the services provided by our firm which are designed, among 
other things, to assist the client in determining which mutual fund or funds are most appropriate to each client's 
financial condition and objectives. Accordingly, the client should review both the fees charged by the funds and 
our fees to fully understand the total amount of fees to be paid by the client and to thereby evaluate the advisory 
services being provided. Chandler is not affiliated with any such mutual fund or ETF company, does not share in 
those fees, does not participate in the investment decisions regarding the portfolio of the mutual fund or ETF and 
is not liable with regard to such investments. 

Short Term Idle Cash Investment: Chandler may move some or all of the non-invested cash in a client’s 
account to a money market mutual fund that may generate an interest return. If the cash is invested through a 
mutual fund, there may be times when an affiliate of the client’s custodian may be the manager of such fund and 
would receive separate management fees from the mutual fund. Chandler is not affiliated with any such 
custodian, does not share in that fee, does not participate in the investment decisions of the mutual fund portfolio 
and is not liable with regard to such investments. 

Custodian and Broker Fees and Expenses: In addition to our advisory fees, clients are also responsible for 
the fees and expenses charged by custodians and imposed by broker-dealers, including, but not limited to, any 
transaction charges imposed by a broker-dealer that effects transactions for the client's account(s). Please refer 
to the "Brokerage Practices" section (Item 12) of this Brochure for additional information. 

From time to time, Chandler may recommend a custodian to clients who do not have an existing custodial 
relationship established. Among others, Chandler may recommend Union Bank, Bank of New York/Mellon, US 
Bank, Wells Fargo, Bank of America or Charles Schwab & Co. Some of these custodians may offer special 
pricing for institutional clients of Chandler. Chandler does not receive any compensation from the custodians we 
may refer our clients to. The rates offered will depend on the size of the assets or type of account. Clients retain 
full discretionary authority over the selection of the custodian to be used. 

 
ITEM 5D: PREPAID FEES 

Limited Prepayment of Fees: Under no circumstances do we require or solicit payment of fees in excess of 
$1,200 more than six months in advance of services rendered.  

Fees for ML’s Manager Account Services Program are billed quarterly in advance.  For a complete 
description of the fee arrangement, including billing practices and account termination provisions, clients should 
review the respective sponsors’ Wrap Fee Program Brochure or other applicable disclosure document(s). 

 

ITEM 5E: COMPENSATION FOR THE SALE OF SECURITIES OR INVESTMENT PRODUCTS 

Chandler is not affiliated with any broker-dealers or mutual fund companies, and therefore we do not receive any 
compensation for the purchase or sale of securities or investment products used in client accounts. 
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ITEM 6 PERFORMANCE-BASED FEES AND SIDE-BY-SIDE MANAGEMENT 

Chandler does not charge performance-based fees (i.e., fees calculated based on a share of capital gains on or 
capital appreciation of the client’s assets or any portion of the client’s assets).   

Consequently, we do not engage in side-by-side management of accounts that are charged a performance-
based fee with accounts that are charged another type of fee (such as assets under management). 
 

ITEM 7 TYPES OF CLIENTS 

Chandler provides advisory services to the following types of clients: 

 State, local or other municipal government entities 

 Healthcare institutions 

 Higher education institutions 

 Charitable organizations 

 Pension and profit sharing plans (other than plan participants) 

 Individuals (other than high net worth individuals) only through Wrap and Dual Contract programs 

 High net worth individuals 

 Corporations or other business entities not listed above 

As disclosed above in Item 5A of this Brochure, we have established certain initial minimum account asset 
requirements to maintain an account, based on the nature of the service(s) being provided. For a more detailed 
understanding of those requirements, please review the disclosures provided in each applicable service. 
 

ITEM 8 METHODS OF ANALYSIS, INVESTMENT STRATEGIES AND RISK OF LOSS 

 
ITEM 8A:  METHODS OF ANALYSIS & INVESTMENT STRATEGIES 

 
METHODS OF ANALYSIS 

We may use all or a combination of the following methods of analysis in formulating our investment advice 
and/or managing client assets: 

 Fundamental Analysis.  We attempt to measure the intrinsic value of a security or a market sector by 
looking at broad economic and financial factors (including the overall economy, industry conditions, and 
the market’s valuation of the security or market sector) to identify securities or market sectors that we 
believe are fairly valued or undervalued. 

Fundamental analysis does not attempt to anticipate market movements. This presents a potential risk, 
as the price of a security can move up or down along with the overall market regardless of the economic 
and financial factors considered in evaluating the security.  

 Technical Analysis.  We analyze past market movements and may occasionally apply that analysis to 
choose the price at which we wish to purchase or sell a given security. While we may seek a specific 
price for a security, technical analysis is never the main determinant of our purchase or sell process.   

A risk in using technical analysis is that the methods or models we use may not result in the best price of 
a given day. 

 Quantitative Analysis.  We use quantitative analysis that may include mathematical analysis in an 
attempt to identify the impact of interest rate changes on individual securities and portfolios of securities. 
The results of our quantitative analysis are taken into consideration in the decision to buy or sell 
securities and in the management of portfolio characteristics. 

A risk in using quantitative analysis is that the methods or models used may be based on assumptions 
that prove to be incorrect.  
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 Qualitative Analysis.  We use qualitative analysis to evaluate individual securities, focusing on other 
non-quantifiable factors, such as quality of management, not readily subject to measurement, and 
incorporate that analysis into our security selection process. 

A risk in using qualitative analysis is that our subjective judgment may prove incorrect. 

 Asset Allocation.  We generally focus on identifying an appropriate allocation of securities, maturities, 
market sectors and yield curve positioning suitable for the client’s investment goals and risk tolerance. 

A risk of asset allocation is that the client may not participate in sharp increases in a particular security, 
industry or market sector. Another risk is that the allocation will change over time due to market 
movements in the various sectors, which, if not corrected, may no longer be appropriate for the client’s 
goals.  

 Mutual Fund and/or ETF Analysis.  In selecting mutual funds and ETFs for Global Asset Allocation 
portfolios, we look at the experience and track record of the manager of the mutual fund or ETF in an 
attempt to determine if that manager has demonstrated an ability to invest over a period of time and in 
different economic conditions. We also look at the underlying assets in a mutual fund or ETF in an 
attempt to determine if there is significant overlap in the underlying investments held in another fund(s) 
in the client’s portfolio. We monitor the funds and ETFs in an attempt to determine if they continue to 
follow their stated investment strategy. 

A risk of mutual fund and/or ETF analysis is that, as in all securities investments, past performance does 
not guarantee future results. A manager who has been successful may not be able to replicate that 
success in the future. In addition, as we do not control the underlying investments in a fund or ETF, 
managers of different funds held by the client may purchase the same security, potentially increasing the 
risk to the client if that security were to fall in value. There is also a risk that a manager may deviate from 
the stated investment mandate or strategy of the fund or ETF, which could make the holding(s) less 
suitable for the client’s portfolio.  

Risks for all forms of analysis 
Our securities analysis methods rely on the assumption that the companies whose securities we purchase and 
sell as well as other purchased or publicly-available sources of information about these securities are providing 
accurate and unbiased data. While we are alert to indications that data may be incorrect, there is always a risk 
that our analysis may be compromised by inaccurate or misleading information.   
 

FIXED INCOME PORTFOLIO MANAGEMENT  
INVESTMENT STRATEGIES 

We believe that a conservative, risk-averse approach to fixed income management will provide both steady 
incremental outperformance, and low relative volatility.  

The disciplined process we employ in an effort to realize this philosophy is generally grounded in four key 
decisions:  

 Constraint of portfolio duration within a narrow range relative to the benchmark in order to limit exposure 
to market risk  

 Strategic allocations to key sectors to add value relative to the benchmark  

 Active management of term structure to add value in different yield curve environments  

 Security selection based on rigorous credit and relative value analysis and broad diversification of non-
government issuers.  

Within our fixed income strategy, we use the following sub-strategies in managing client accounts, provided that 
such sub-strategies are appropriate to the needs of the client and consistent with the client's investment 
objectives, risk tolerance, and time horizons, among other considerations:  

 Duration Constraints.  We adhere to a discipline of generally maintaining duration within a narrow 
band around benchmark duration in order to limit exposure to market risk. Our portfolio management 
team rebalances client portfolios to their current duration targets on a periodic basis. 

The risk of constraining duration is that the client may not participate fully in a large rally in bond prices. 
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 Sector Allocation.  We allocate client assets to various sectors of the fixed income market, including 
US Treasury obligations, federal agency securities, corporate notes, mortgage-backed securities and 
others, based on our quantitative and qualitative analysis in order to manage client exposure to a given 
sector and to provide exposure to sectors we believe have good value. 

The risk of sector allocation is that clients may not participate fully in an increase in value in any specific 
sector.  

 Security Selection.  A proprietary credit evaluation process drives our security selection process. The 
system uses both internally and externally generated credit research to evaluate securities we are 
considering for purchase. Based on research we conduct internally, our Credit Committee selects 
securities for our Approved list. The ultimate decision to purchase or sell a security is based on the firm’s 
evaluation of the current price for the security.   

The risk of security selection is that the methods of analysis employed will not provide accurate 
measurement of the risk association with each individual security.   

 Long-term purchases.  We purchase securities with the idea of holding them in the client's account for 
a year or longer. Typically, we employ this sub-strategy when: 

 we believe the securities to be well valued, and/or  

 we want exposure to a particular asset class over time, regardless of the current projection for 
this class.  

A risk in a long-term purchase strategy is that by holding the security for this length of time, we may not 
take advantage of short-term gains that could be profitable to a client. Moreover, if our analysis is 
incorrect, a security may decline sharply in value before we make the decision to sell. 
 

GLOBAL ASSET ALLOCATION PORTFOLIO MANAGEMENT  
INVESTMENT STRATEGIES 

We invest in Global Asset Allocation portfolios for clients with certain objectives and risk tolerances. This 
strategy begins with assumptions that the firm develops about the expected long term performance of various 
asset classes including domestic and foreign stocks and bonds, real estate, commodities, cash and others.  
Based on the expected returns and risk characteristics of these asset classes, we prepare an asset allocation 
suitable for the individual client’s objectives and risk tolerances. The investment vehicles that we currently 
employ for this strategy are mutual funds or exchange-traded funds (ETFs) that are designed to track market 
returns and volatilities.   

The mutual funds or ETFs will be selected on the basis of any or all of the following criteria: the fund's 
performance history; the industry sector in which the fund invests; the track record of the fund's manager; the 
fund's investment objectives; the fund's management style and philosophy; and the fund's management fee 
structure. Portfolio weighting between funds and market sectors will be determined by each client's individual 
needs and circumstances. 

Once the client’s portfolio is in place, we rebalance it each quarter to the client’s target allocation. On an annual 
basis, at a minimum, we review the costs and performance of our selected investment vehicles to ensure the 
funds or ETFs are performing as we expect.   

The risks of this strategy include (1) that our analysis of long term return expectations will not be correct; (2) that 
the portfolios will not be properly rebalanced; (3) that the investment vehicles we employ will not track market 
returns and volatility as we expect. Detailed information on the risks associated with the investments made by 
the mutual funds or ETFs, will be outlined in each fund’s prospectus. 
 

ITEM 8B:  MATERIAL RISKS 

Risk of Loss.  Securities investments are not guaranteed and a client may lose money on their investments. We 
ask that each client work with us to help us understand their tolerance for risk. Investors should be aware that 
investment prices may fluctuate as the securities are affected by economic and other factors. As a result, the 
value of your investment may increase or decrease. Bonds held to maturity will return the full par or face value 



Page 14 of 25 
 

amount to the bondholder at maturity (absent a default); however, those sold prior to maturity are subject to gain 
or loss depending on the market price at the time of sale. 

For risks specific to a particular method of analysis or investment strategy, please see Item 8A above. 

For risks specific to a particular type of security, please see Item 8C below. 
 

ITEM 8C:  RISKS ASSOCIATED WITH PARTICULAR TYPES OF SECURITIES USED 
 

RISKS ASSOCIATED WITH FIXED INCOME SECURITIES 

Chandler specializes in investment grade fixed income portfolio management. Despite the generally 
conservative nature of many fixed income investments, there are a variety of risks associated with fixed income 
investing.   

Fixed income securities represent monies lent by investors to corporate and government institutions. Risks vary 
according to the type of fixed income investment purchased along with the general level of interest rates in the 
economy.   

The risks most commonly associated with fixed income securities are: 

 Market Risk:  The price of the security may drop in reaction to tangible and intangible events and 
conditions. This type of risk is caused by external factors independent of a security’s particular 
underlying circumstances.   

 Interest Rate Risk:  The risk that the value of an interest-bearing investment will change due to 
changes in the general level of interest rates in the market. The market value of a bond fluctuates 
inversely to the change in interest rates; that is, as interest rates rise, bond prices fall and vice versa.   

Interest rate risk is commonly measured by a bond’s duration; the greater a bond’s duration, the greater 
the impact on price of a change in interest rates. Investors may incur a gain or loss from bonds sold prior 
to the final maturity date.    

 Credit Risk:  The risk that principal and/or interest on a fixed income investment will not be paid in a 
timely manner or in full due to changes in the financial condition of the issuer. Generally, the higher the 
perceived credit risk, the higher the rate of interest investors will receive on their investment.   

Many bonds are rated by a third party Nationally Recognized Statistical Rating Organization (NRSRO), 
for example, Moody’s Investor Services or Standard & Poor’s Inc. While ratings may assist investors to 
determine the creditworthiness of the issuer, they are not a guarantee of performance.  

 Reinvestment Risk:  The risk that interest and principal payments from a bond will be reinvested at a 
lower yield than that received on the original bond. During periods of declining interest rates, bond 
payments may be invested at lower rates; during periods of rising rates, bond payments may be 
invested at higher rates. 

 Call Risk:  The risk that a bond will be called by its issuer. A callable bond has a provision which allows 
the issuer to purchase the bond back from the bondholders at a predetermined price. Generally, issuers 
call bonds when prevailing rates are lower than the cost of the outstanding bond. Call provisions allow 
an issuer to retire high-rate bonds on a predefined call schedule. 

 Prepayment Risk:  Some types of bonds are subject to prepayment risk. Similar to call risk, prepayment 
risk is the risk that the issuer of a security will repay principal prior to the bond’s maturity date, thereby 
changing the expected payment schedule of the bonds.   

Prepayment risk is particularly prevalent in the mortgage-backed bond market, where a drop in interest 
rates can trigger loan holders to pre-pay their mortgages. When investors in a bond comprised of the 
underlying pool of mortgages receives his or her principal back sooner than expected, they may be 
forced to reinvest at prevailing, lower rates. 

 Liquidity Risk:  The risk stemming from the lack of marketability of an investment that cannot be bought 
or sold quickly enough to prevent or minimize a loss. Liquidity risk is typically reflected in a wide bid-ask 
spread or large price movements. 
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 Inflation Risk:  When any type of inflation is present, a dollar today will not buy as much as a dollar next 
year, because purchasing power is eroding at the rate of inflation. 

 Opportunity Cost Risk:  The risk that an investor may forego profits or returns from other investments.  
 

RISKS ASSOCIATED WITH MUTUAL FUNDS AND ETFS 

As discussed in further detail in Item 4B above, Chandler also offers a Global Asset Allocation strategy to clients 
seeking to attain balanced returns. This strategy provides exposure to various equity, fixed income and other 
asset classes through investments in indexed or actively managed mutual funds, and exchange traded funds 
(“ETFs”). 

Chandler is not affiliated with any such mutual fund or ETF company, does not share in any fees charged by the 
mutual fund or ETF and does not participate in any investment decisions relating to the management of the 
mutual fund or ETF portfolio. 

Mutual Funds 

A mutual fund is a company that pools money from many investors and invests the money in different securities 
or assets based on the investment strategy or goals of the particular fund. Each share of a mutual fund 
represents an investor’s proportionate ownership of the fund’s holdings and the income those holdings generate. 

The risks most commonly associated with mutual funds are: 

 Market Volatility:  Investment returns will fluctuate and are subject to market volatility, so that a client’s 
shares, when redeemed or sold, may be worth more or less than their original cost. Past performance is 
no guarantee of future results. 

 Tracking Error for Index Funds:  Index mutual funds seek to track the returns of a market benchmark 
such as the S&P 500 index, by holding the same securities or a representative sample. A risk of using 
index mutual funds is that the fund may not be able to track its benchmark closely creating the potential 
for lower returns than the benchmark.  

 Lack of Control/Transparency:  Clients typically are not given the exact make-up of a fund’s portfolio 
at any given time, nor can they directly influence which securities the fund manager buys and sells or 
the timing of those trades. 

 Price Uncertainty:  With an individual stock, a client can obtain real-time pricing information with 
relative ease by either checking financial websites or by calling a broker. With a mutual fund, the price at 
which a client purchases or redeems shares will typically depend on the fund’s NAV, which the fund 
might not calculate until many hours after a client has placed their order. Mutual funds generally 
calculate their NAV at least once per business day.  

 International Risk:  Chandler invests in Mutual Funds offered by US based fund companies that invest 
in non-US companies and markets, which entail additional risks. Non-US markets may be more volatile 
due to a variety of factors including, less liquidity, transparency and oversight of companies or assets. 
Values of non-US investments may fluctuate due to changes in currency exchange rates. Non-US 
companies are also subject to risks that come with political and economic stability that may affect their 
respective countries. These risks may be greater in emerging market countries.  

 

Exchange-Traded Funds (ETFs) 

ETFs are investment funds that trade on stock exchanges much like stocks and will fluctuate in market value.  
ETFs also may trade at prices above or below the ETFs net asset value. Brokerage commissions and ETF 
expenses will reduce returns. Additionally, frequent trading of ETFs could significantly increase commissions 
and other costs such that they may offset any savings from low fees or costs.   

Equity based ETFs are subject to risks similar to those of stocks and fixed income ETFs are subject to risks 
similar to those of bonds. 

The risks most commonly associated with ETF securities are: 
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 Market Volatility:  Investment returns will fluctuate and are subject to market volatility, so that a client’s 
shares, when redeemed or sold, may be worth more or less than their original cost. Past performance is 
no guarantee of future results. 

 Tracking Error for Index ETFs:  Index ETFs seek to track the returns of a market benchmark such as 
S&P 500 index, by holding the same securities or a representative sample. A risk of using index ETFs is 
that the fund may not be able to track its benchmark closely creating the potential for lower returns than 
the benchmark.  

 Lack of Control/Transparency:  Clients typically are not given the exact make-up of a fund’s portfolio 
at any given time, nor can they directly influence which securities the fund manager buys and sells or 
the timing of those trades. 

 Liquidity Risk:  The risk stemming from the lack of marketability of an investment that cannot be bought 
or sold quickly enough to prevent or minimize a loss. Liquidity risk is typically reflected in a wide bid-ask 
spread or large price movements. 

 International Risk:  Chandler invests in ETFs offered by US based fund companies that invest in non-
US companies and markets, which entail additional risks. Non-US markets may be more volatile due to 
a variety of factors including, less liquidity, transparency and oversight of companies and assets. Values 
of non-US investments may fluctuate due to changes in currency exchange rates. Non-US companies 
are also subject to risks that come with political and economic stability that may affect their respective 
countries. These risks may be greater in emerging market countries.  

Chandler does not represent, guarantee or imply that the services or methods of analysis employed by us can or 
will predict future results, successfully identify market tops or bottoms, or insulate clients from losses due to 
market corrections or declines. 

 

ITEM 9 DISCIPLINARY INFORMATION 

 
We are required to disclose any legal or disciplinary events that are material to a client's or prospective client's 
evaluation of our advisory business or the integrity of our management. Neither our firm nor our Management 
Persons have any reportable disciplinary events to disclose. 
 

ITEM 10 OTHER FINANCIAL INDUSTRY ACTIVITIES AND AFFILIATIONS 

 
Our firm and our related persons are not engaged in other financial industry activities and have no other industry 
affiliations. 

 

ITEM 11 CODE OF ETHICS, PARTICIPATION OR INTEREST IN CLIENT TRANSACTIONS 
AND PERSONAL TRADING 

 

ITEM 11A:  CODE OF ETHICS 

Our firm has adopted a Code of Ethics which sets forth high ethical standards of business conduct that we 
require of our employees, including compliance with applicable federal securities laws.  

Chandler and our personnel owe a duty of loyalty, fairness and good faith towards our clients, and have an 
obligation to adhere not only to the specific provisions of the Code of Ethics but to the general principles that 
guide the Code.  

Our Code of Ethics includes policies and procedures for the review of quarterly securities transactions reports as 
well as initial and annual securities holdings reports that must be submitted by the firm’s access persons. Among 
other things, our Code of Ethics also requires the prior approval of any acquisition of securities in a limited 
offering (e.g., private placement), an initial public offering and certain other securities. Our Code also provides 
for oversight, enforcement and recordkeeping provisions.  

Chandler's Code of Ethics further includes the firm's policy prohibiting the use of material non-public information. 
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While we do not believe that we have any particular access to non-public information, all employees are 
periodically reminded that such information may not be used in a personal or professional capacity.  

Our Code of Ethics is distributed to all supervised persons of Chandler whenever revisions are made or no less 
frequently than annually, at which time all employees are required to provide a written acknowledgement and 
attestation of their intent to abide by Chandler’s Code provisions.   

A copy of our Code of Ethics is available to our advisory clients and prospective clients. You may request a copy 
by email sent to Compliance@chandlerasset.com, or by calling us at 858-546-3737. 

 

ITEM 11B:  PRINCIPAL TRADING AND AGENCY CROSS TRADING 

Chandler and individuals associated with our firm are prohibited from engaging in principal transactions. 
Chandler and individuals associated with our firm are prohibited from engaging in agency cross transactions. 
 

ITEM 11C:  PERSONAL TRADING 

Chandler and/or individuals associated with our firm may buy or sell for their personal accounts securities 
identical to or different from those recommended to our clients. In addition, any related person(s) may have an 
interest or position in a security(ies) which may also be recommended to a client. 

Our Code of Ethics is designed to assure that the personal securities transactions, activities and interests of our 
employees will not interfere with (i) making decisions in the best interest of advisory clients, and (ii) implementing 
such decisions while, at the same time, allowing employees to invest for their own accounts. It is also designed 
to help prevent employees from benefiting from transactions placed on behalf of advisory clients.   

For additional information on how we address the conflicts of interest that arise in connection with personal 
trading, please see Item 11D below. 
 

ITEM 11D:  PARTICIPATION OR INTEREST IN CLIENT TRANSACTIONS 

We may aggregate trades for our self or our employees with client transactions where possible and when 
compliant with our duty to seek best execution for our clients. In these instances, participating clients will receive 
an average share price and transaction costs will be shared equally and on a pro-rata basis. In the instances 
where there is a partial fill of a particular aggregated order, we will allocate all purchases pro-rata, with each 
account paying the average price. Our employee accounts will be excluded in such a pro-rata allocation.  

Because the situations outlined above represent actual or potential conflicts of interest to our clients, we have 
established the following policies and procedures for implementing our firm’s Code of Ethics, to ensure our firm 
complies with its regulatory obligations and provides our clients and potential clients with full and fair disclosure 
of such conflicts of interest:  

1. No principal or employee of our firm may put his or her own interest above the interest of an advisory 
client.  

2. No principal or employee of our firm may buy or sell securities for their personal portfolio(s) where their 
decision is a result of information received as a result of his or her employment unless the information is 
also available to the investing public.  

3. No principal or employee may benefit from transactions placed on behalf of advisory accounts.  

4. Our firm requires prior approval for any IPO, private placement investments and certain other securities 
by related persons of the firm.  

5. We maintain a list of all reportable securities holdings for our firm and anyone associated with this 
advisory practice that has access to advisory recommendations ("access person"). These holdings are 
reviewed on a regular basis by our firm's Chief Compliance Officer or designee.  

6. We have established procedures for the maintenance of all required books and records.  

7. Clients may decline to implement any advice rendered, except in situations where our firm is granted 
discretionary authority.  
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8. All of our principals and employees must act in accordance with all applicable Federal and State 
regulations governing registered investment advisory practices.  

9. We require delivery and acknowledgement of the Code of Ethics by each supervised person (as defined 
by the Code) of our firm.  

10. We have established policies requiring the reporting of Code of Ethics violations to our senior 
management.  

11. Any individual who violates any of the above restrictions may be subject to sanctions, which may include 
termination of employment. 

 

ITEM 12 BROKERAGE PRACTICES 

 
ITEM 12A:  BROKER-DEALER SELECTION, COMPENSATION & TRADE AGGREGATION 
 

FIXED INCOME & GLOBAL ASSET ALLOCATION PORTFOLIO MANAGEMENT 

Chandler requires discretionary clients to provide us with written authority to determine broker-dealer selection 
and commission costs that will be charged to these clients for transactions placed in their account(s).  

Broker-dealers are selected by Chandler on the basis of best execution, a combination of most favorable price 
and the quality of execution. In selecting a broker to execute a transaction for a client, Chandler may consider a 
variety of other factors, including (but not limited to) the following:  

 the broker-dealer's capital depth;  

 the broker-dealer's market access;  

 the nature of the security or instrument being traded;  

 the size and type of transaction;  

 the nature and character of the markets for the security or instrument to be purchased or sold;  

 the desired timing of the transaction;  

 the execution, clearance and settlement capabilities of the broker-dealer selected and others 
considered;  

 the reputation and perceived soundness of the broker-dealer and others considered; 

 Chandler's knowledge of any actual or apparent operational problems with the broker-dealer; and  

 the reasonableness of the commission for specific transactions. 

While Chandler generally seeks competitive commission rates and dealer spreads, it may not necessarily pay 
the lowest commission. Transactions may involve specialized services on the part of the broker-dealer and 
thereby justify higher commissions than would be the case with other transactions requiring more routine 
services. 

In regard to commission rates paid, Chandler’s fixed income transactions are generally executed by the broker-
dealer on a net basis, which means the execution costs (e.g., commissions) are included in the purchase or sale 
price of the security. Equity and ETF transactions will be charged commissions. 
 

FIXED INCOME PORTFOLIO MANAGEMENT IN WRAP FEE OR SUB-ADVISORY PROGRAMS 

Managed Accounts Select Program 
Chandler participates in the Schwab Institutional (“SI”) services program offered to independent investment 
advisers by Charles Schwab & Company, Inc. (Schwab), a FINRA registered broker-dealer unaffiliated with 
Chandler. Wrap fee clients participating in this program are required to utilize Schwab as the custodian for their 
assets managed within the program. As part of the SI program, Chandler receives benefits that it would not 
receive if it did not offer investment advice (See the disclosure under Item 12A.1 of this Brochure). 

Chandler arranges for all securities transactions in wrap program accounts to be executed through the 
sponsoring party, subject to best execution considerations described above. If Chandler determines that best 
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execution considerations require trading with brokers other than the sponsoring party, clients may incur 
additional trading costs. These costs are a factor in Chandler's best execution analysis. 

Chandler has established a prime brokerage account relationship with Schwab through which it may purchase 
fixed income products directly from third parties for clients and maintain custody at Schwab. In this situation, 
Chandler will select those brokers or dealers which will provide the best services at the lowest commission rates 
possible. The reasonableness of brokerage costs, commissions and mark-up/mark-downs is based on the 
broker-dealer's ability to provide professional services, competitive execution, and other services that will help 
Chandler in providing investment management services to clients. Thus, for fixed income transactions, Chandler 
may request that it be provided with written authority to determine the broker-dealer to use for client fixed income 
transactions and the costs that will be incurred by clients for these transactions. Any limitations on this 
discretionary authority shall be included in this written authority statement. Clients may change/amend these 
limitations as required. Such amendments shall be submitted in writing. 

Client trades in fixed income securities may be aggregated with transactions for other advisory clients to achieve 
better pricing and commission costs. Fixed income trades will be allocated on a pro-rata basis in the best 
interest of the client as set forth in Chandler’s policy and procedures manual. 

 
Envestnet Separately Managed and Unified Managed Accounts Programs 
Chandler participates as a separate account manager in Envestnet's Separately Managed Accounts (SMA) and 
Unified Managed Accounts (UMA) Programs offered to independent investment advisers by Envestnet Asset 
Management, Inc., an SEC registered investment adviser unaffiliated with Chandler. SMA and UMA Program 
clients are required to utilize Charles Schwab & Company, JP Morgan, Pershing Advisor Solutions, or Fidelity as 
the custodian for their assets managed within the program. 

Chandler arranges for all securities transactions in SMA and UMA program accounts through the sponsoring 
party subject to best execution considerations described above. If Chandler determines that best execution 
considerations require trading with brokers other than the sponsoring party or client custodian, clients may incur 
additional trading costs. These costs are a factor in Chandler's best execution analysis.  

 
Folio Dynamix Advisory Services Program 
Chandler participates as a separate account manager in the Folio Dynamix Advisory Services Program (“Folio 
Dynamix Program”) offered to independent advisers by FDx Advisors Inc. (“FDxA”), an SEC registered 
investment adviser unaffiliated with Chandler. Clients participating in this program typically will be required to 
custody their assets managed within the program with a designated custodian.  

For example, clients participating in the Folio Dynamix Program through Cetera Investment Management LLC 
and/or certain other affiliated investment adviser entities under common control (individually referred to as a 
Cetera Adviser and collectively as Cetera Advisers) are required to custody their program assets with Cetera 
Investment Services LLC as clearing broker or with a third party clearing broker mutually acceptable to Cetera 
Adviser, FDxA and Chandler. 

Generally, Chandler arranges for all securities transactions in Folio Dynamix Program accounts through the 
sponsoring party subject to best execution considerations described above. If Chandler determines that best 
execution considerations require trading with brokers other than the sponsoring party or client custodian, clients 
may incur additional trading costs. These costs are a factor in Chandler's best execution analysis. 
 

ITEM 12A.1:  RESEARCH AND OTHER SOFT DOLLAR BENEFITS 

Chandler’s soft dollar policy prohibits us from entering into third party soft dollar arrangements.  The term Soft 
dollars generally refers to arrangements whereby a discretionary investment adviser is allowed to pay for and 
receive research, research-related or execution services from a broker-dealer or third-party provider, in addition 
to the execution of transactions, in exchange for the brokerage commissions from transactions for client 
accounts.  

As disclosed in Item 4D of this Brochure, clients participating in the Schwab Managed Account Select wrap fee 
program are required to utilize Schwab as the custodian of their assets being managed within that program. 
Although participating clients are required to establish accounts at Schwab, it is the client’s decision to custody 
assets with Schwab. Chandler is independently owned and operated and not affiliated with Schwab. 
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Schwab Institutional provides Chandler with access to its institutional trading and operations services, which are 
typically not available to Schwab retail investors. These services generally are available to independent 
investment advisors at no charge to them so long as a specified minimum, generally $10 million, of the advisor's 
clients' account assets are maintained at Schwab Institutional.   

These services are not contingent upon our firm committing to Schwab any specific amount of business (assets 
in custody or trading commissions). Schwab's brokerage services include the execution of securities 
transactions, custody, research, and access to mutual funds and other investments that are otherwise generally 
available only to institutional investors or would require a significantly higher minimum initial investment.  

For our client accounts maintained in its custody, Schwab generally does not charge separately for custody 
services but is compensated by account holders through commissions and other transaction-related or asset-
based fees for securities trades that are executed through Schwab or that settle into Schwab accounts.  

Schwab Institutional also makes available to our firm other products and services that benefit Chandler but may 
not directly benefit our clients' accounts. Many of these products and services may be used to service all or 
some substantial number of our client accounts, including accounts not maintained at Schwab.  
 
Schwab's products and services that assist us in managing and administering our clients' accounts include 
software and other technology that: 

 provide access to client account data (such as trade confirmations and account statements);  

 facilitate trade execution and allocate aggregated trade orders for multiple client accounts;  

 provide research, pricing and other market data;  

 facilitate payment of our fees from clients' accounts; and  

 assist with back-office functions, recordkeeping and client reporting. 
 

Schwab Institutional also offers other services intended to help us manage and further develop our business 
enterprise. These services may include:  

 compliance, legal and business consulting;  

 publications and conferences on practice management and business succession; and  

 access to employee benefits providers, human capital consultants and insurance providers.  

Schwab may make available, arrange and/or pay third-party vendors for the types of services rendered to 
Chandler. Schwab Institutional may discount or waive fees it would otherwise charge for some of these services 
or pay all or a part of the fees of a third-party providing these services to our firm. Schwab Institutional may also 
provide other benefits such as educational events or occasional business entertainment of our personnel. In 
evaluating whether to recommend or require that clients custody their assets at Schwab, we may take into 
account the availability of some of the foregoing products and services and other arrangements as part of the 
total mix of factors we consider and not solely on the nature, cost or quality of custody and brokerage services 
provided by Schwab, which may create a potential conflict of interest. However, Chandler has a fiduciary 
responsibility to always place client interests before our own and will only recommend Schwab to clients where 
we believe it would beneficial to those clients. 
 

ITEM 12A.2:  BROKERAGE FOR CLIENT REFERRALS 

Chandler does not direct brokerage in exchange for client referrals. 

 
ITEM 12A.3:  DIRECTED BROKERAGE 

Chandler’s policy and practice is not to accept advisory clients’ instructions for directing client’s brokerage 
transactions. 
 

ITEM 12B:  AGGREGATING CLIENT TRADES  

Order aggregation is the process of adding together or “blocking” orders to purchase and sell the same security 
as one large order. Chandler will aggregate or “block” trades where possible and when advantageous to clients. 
This blocking of trades permits the trading of aggregate blocks of securities composed of assets from multiple 
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client accounts, and in some cases, employees, so long as transaction costs are shared equally and on a pro-
rata (or other fair and reasonable) basis between all accounts included in any such block. 

Block trading may allow us to execute trades in a timelier, more equitable manner, at a better overall price.   

Chandler may aggregate trades for itself or for its associated persons with client trades, providing that the 
following conditions are met: 

1) Chandler's policies for the aggregation of transactions shall be fully disclosed in this Form ADV Part 
2A and separately to Chandler's existing clients (if any) and the broker-dealer(s) through which such 
transactions will be placed; 

2) We will not aggregate transactions unless aggregation is consistent with our duty to seek best 
execution and the terms of Chandler’s investment advisory agreement with each client for which 
trades are being aggregated; 

3) No participating account will be favored over any other account; each account that participates in an 
aggregated order will participate at the average price for all the aggregated order, with transaction 
costs shared pro-rata, when applicable, on each account’s participation in the transaction; 

4) Chandler will enter aggregated orders into Charles River, our Order Management System (“OMS”), 
specifying the participating accounts and how we intend to allocate the order among those accounts; 

5) If the aggregated order is filled in its entirety, it will be allocated among participating accounts in 
accordance with the allocations entered into the OMS; if the order is partially filled, it will be allocated 
pro-rata based on the allocations entered into the OMS; 

6) If the security is purchased from multiple dealers at different prices and is to be allocated among 
multiple accounts, it will be allocated using a weighted average method; 

7) Allocations for an aggregated order should constitute no less than 0.50 of 1% (50 basis points) of a 
selected portfolio. If a proposed allocation would amount to less than 0.50 of 1% (50 basis points) of 
the selected portfolio, it may be allocated to a more appropriate account different from that specified in 
the OMS as long as all client accounts receive fair and equitable treatment and the reason for the 
different allocation is explained in a manner consistent with the procedures listed in number 8 herein; 

8) Notwithstanding the foregoing, the order may be allocated on a basis different from that specified in 
the OMS if all client accounts receive fair and equitable treatment and the reason for the different 
allocation is explained in writing and is approved in writing by appropriate supervisory personnel no 
later than one hour after the opening of the markets on the trading day following the day the order was 
executed; 

9) Chandler will receive no additional compensation of any kind as a result of the proposed aggregation; 

10) Individual investment advice and treatment will be accorded to each advisory client.  

11) Chandler’s books and records will separately reflect, for each client account, the orders of which are 
aggregated, the securities held by, and bought and sold for that account. 

12) Funds and securities for aggregated orders are clearly identified on Chandler's records and to the 
broker-dealers or other intermediaries handling the transactions, by the appropriate account numbers 
for each participating client. 

There may also be times when Chandler does not aggregate trades when we have an opportunity to do so. 
Portfolio managers may choose not to aggregate trades in the following situations: 

 Non-discretionary clients:  An advisory client electing not to grant investment discretionary authority to 
Chandler is advised that trades done in his/her account may be executed subsequent to trades effected 
in discretionary accounts due to the additional time involved in obtaining the required client approval 
prior to executing any trade in such non-discretionary client accounts. Consequently, we may not be 
able to aggregate these trades with other discretionary trades which may result in a difference in the 
price per share/bond of a given security and the commission rates paid. 

 Client direction:  While rare, an advisory client may choose not to have their trades aggregated or may 
have cash flow needs that prevent Chandler from aggregating a trade with other pending orders. 
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Consequently, we may not be able to aggregate these client trades with other client trades which may 
result in a difference in the price per share/bond of a given security and the commission rates paid. 

 Portfolio Manager’s discretion:  Portfolio managers may choose to trade certain strategies at the 
same time while waiting to trade others. The timing of the trades and determination of which strategy to 
trade is dependent on market conditions.   

Additionally, not all portfolio managers will trade their client accounts at the same time and there may be 
timing differences for trades executed by different portfolio managers. Accordingly, we may not be able 
to aggregate all trades executed independently by our different portfolio managers, which may result in a 
difference in the price per share/bond of a given security and the commission rates paid. 
 

ITEM 13 ACCOUNT REVIEWS 

 
ITEM 13A:  PERIODIC ACCOUNT REVIEWS 
 

FIXED INCOME & GLOBAL ASSET ALLOCATION PORTFOLIO MANAGEMENT 

While the underlying securities within client accounts are continually monitored and reviewed at least monthly in 
the context of each client's stated investment objectives and guidelines. More frequent reviews may be triggered 
by material changes in variables such as the client's individual circumstances, liquidity requirements, credit 
analysis or the market, political or economic environment. 

These accounts are reviewed by our Chief Investment Officer and Portfolio Managers. 
 

WRAP FEE PROGRAMS 

Program clients should refer to the selected Sponsor’s Wrap Fee Program Brochure and, if applicable, the 
independent advisor’s disclosure document for information regarding reviews performed by the sponsor or 
independent advisor and the frequency of reviews conducted on the client’s Program account(s).  

 
CONSULTING SERVICES 

While reviews may occur at different stages depending on the nature and terms of the specific engagement, 
typically no formal reviews will be conducted for Consulting Services clients unless otherwise contracted for. 
Such reviews will be conducted by the client's account representative. 

 

ITEM 13B:  OTHER REVIEWS 

Chandler reviews accounts on a periodic basis as described above in Item 13A of this brochure. 

 

ITEM 13C:  REPORTING 

 
FIXED INCOME & GLOBAL ASSET ALLOCATION PORTFOLIO MANAGMENT 

In addition to the monthly account statements that non-wrap clients receive from their custodian and 
confirmations of transactions that they receive from the executing broker-dealer, we provide written monthly 
reports summarizing account performance, balances and holdings, transactions, income earned and cash flow 
expected for the next 365 days.  

WRAP FEE PROGRAMS 

Program clients should refer to the selected Sponsor’s Wrap Fee Program Brochure and, if applicable, the 
independent advisor’s disclosure document for information regarding the content and frequency of reports 
provided by the sponsor or independent advisor to the client, if any. Chandler does not send any reports or 
account statements to wrap fee program clients. 
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CONSULTING SERVICES 

These client accounts will receive written reports as contracted for at the inception of the advisory engagement. 
 

ITEM 14 CLIENT REFERRALS AND OTHER COMPENSATION 

 
ITEM 14A:  OTHER COMPENSATION 

As outlined in Item 12A of this Brochure, certain indirect economic benefits are received by Chandler for clients 
that custody their assets with Schwab. While Chandler and its employees endeavor at all times to put the 
interest of our clients first, clients participating in the Schwab wrap programs should be aware that receipt of this 
indirect additional compensation creates a potential conflict of interest. However, Chandler has a fiduciary 
responsibility to always place client interests before our own and will only recommend Schwab to clients where 
we believe it would be beneficial to those clients. 
 

ITEM 14B:  CLIENT REFERRALS 

Chandler’s policy and practice is not to enter into arrangements to pay referral fees to independent persons or 
firms ("Solicitors") for introducing clients to us. Compensation paid to certain related persons of Chandler may 
take into consideration an overall assessment of predetermined objectives in addition to other defined criteria. 
Notably, this firm practice does not impact the advisory fees paid to Chandler by any client.  

 

ITEM 15 CUSTODY 

Chandler does not take custody or possession of the funds or securities that a client has placed under our 
management. Each client shall appoint a Qualified Custodian (“custodian”) to take and have possession of their 
assets. The fees expressed in the “Fees and Compensation” section (Item 5A) of this Brochure do not include 
fees a client will incur for custodial services. 

From time to time, Chandler may recommend a custodian to clients who do not have an existing custodian 
relationship established. Among others, Chandler may recommend (in alphabetical order) Bank of America, 
Bank of New York/Mellon, Charles Schwab & Co., Union Bank, US Bank or Wells Fargo. Some of the above 
mentioned custodians may offer special pricing for institutional or municipal clients of Chandler. Chandler does 
not receive any compensation from the custodians we may refer our clients to. The rates offered by the 
custodian may be based on the size of the portfolio or type of account opened. Client retains full discretionary 
authority over the selection of the custodian to be used. 
 

Direct Debiting of Fees 
Although Chandler does not take custody or possession of the funds or securities that a client has placed under 
its management, Chandler is deemed by the SEC to have custody of those accounts where fees are debited 
directly from the client’s custodian bank account. We previously disclosed in the "Fees and Compensation" 
section (Item 5) of this Brochure that our firm directly debits advisory fees from client accounts. 

As part of this billing process, the client's custodian is advised of the amount of the fee to be deducted from that 
client's account. On at least a quarterly basis, the custodian is required to send to the client a statement showing 
all transactions and holdings within the account during the reporting period, in addition to any advisory fees paid. 

Because the custodian does not calculate the amount of the fee to be deducted, it is important for clients to 
carefully review their custodial statements to verify the accuracy of the calculation, among other things. Clients 
should contact us directly if they believe that there may be an error in their statement.  

In addition to the periodic statements that clients receive directly from their custodians, we also send account 
statements directly to our clients on a monthly basis. While Chandler makes every effort to provide accurate 
statements, we urge our clients to carefully compare the information provided on our statements to statements 
provided by their custodian in order to ensure that all account transactions, holdings and values are correct and 
current.  

 



Page 24 of 25 
 

 

ITEM 16 INVESTMENT DISCRETION 

Generally, clients hire us to provide discretionary asset management services. We may provide our services on 
a non-discretionary basis, if requested by a client. 

Our discretionary authority includes the ability to do the following without first obtaining approval from the client: 

 Determine the security to buy or sell;  

 Determine the amount of the security to buy or sell; and 

 Determine the price at which to buy or sell the security; 

Clients give us discretionary authority when they sign a discretionary client agreement with our firm, and may 
limit this authority by giving us written instructions. Such limitations are typically outlined in a client’s investment 
policy statement and may include restrictions on maturity or ratings, issuer or sector concentration limitations, 
among others. Clients may also change/amend such limitations by once again providing us with written 
instructions. Chandler reserves the right to decline acceptance of any client account. 
 

ITEM 17 VOTING CLIENT SECURITIES 

 
ITEM 17A:  PROXY VOTING  

We vote proxies for the securities held in all client accounts; however, all clients retain the right to vote their own 
proxies should they choose to do so. Clients can exercise this right by instructing us in writing to not vote proxies 
in their account and instructing their custodian to send proxies directly to their attention. 
 
We will vote proxies in the best interests of our clients and in accordance with our established policies and 
procedures. Our firm will retain all proxy voting books and records for the requisite period of time, including a 
copy of each proxy statement received, a record of each vote cast, a copy of any document created by us that 
was material to making a decision how to vote proxies, and a copy of each written client request for information 
on how the adviser voted proxies. If our firm has a conflict of interest in voting a particular action, we will notify 
the client of the conflict and retain an independent third-party to cast a vote. 
 
Clients may obtain a copy of our complete proxy voting policies and procedures by contacting Nicole Dragoo, 
our Chief Compliance Officer, by telephone, email, or in writing. Clients may request, in writing, information on 
how proxies for their shares were voted. If any client requests a copy of our complete proxy policies and 
procedures or how we voted proxies for their account(s), we will promptly provide such information to the client. 
 
We will neither advise nor act on behalf of the client in legal proceedings involving companies whose securities 
are held in the client’s account(s), including, but not limited to, the filing of “Proofs of Claim” in class action 
settlements. If desired, clients may direct us to transmit copies of class action notices to the client or a third 
party. Upon such direction, we will make commercially reasonable efforts to forward such notices in a timely 
manner.  
 
With respect to ERISA accounts, we will vote proxies unless the plan documents specifically reserve the plan 
sponsor’s right to vote proxies. To direct us to vote a proxy in a particular manner, clients should contact Nicole 
Dragoo by telephone, email, or in writing.  

You can instruct us to vote proxies according to particular criteria (for example, to always vote with 
management, or to vote for or against a proposal to allow a so-called "poison pill" defense against a possible 
takeover). You can also instruct us on how to cast your vote in a particular proxy contest by contacting Nicole 
Dragoo by mail at 6225 Lusk Boulevard, San Diego, CA  92121 or by email at Compliance@chandlerasset.com. 
These requests must be made in writing. 

 

ITEM 17B:  WHERE CLIENT RETAINS RIGHT TO VOTE PROXIES 

For accounts where we do not vote proxies, Chandler may provide investment advisory services relative to client 
investment assets. Clients maintain exclusive responsibility for:  
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1) Directing the manner in which proxies solicited by issuers of securities beneficially owned by the client 
shall be voted, and  

2) Making all elections relative to any mergers, acquisitions, tender offers, bankruptcy proceedings or other 
type events pertaining to the client’s investment assets; and  

3) Instructing each custodian of the assets to forward to the client copies of all proxies and shareholder 
communications relating to the client’s investment assets.  

We may provide clients with consulting assistance regarding proxy issues if they contact us with questions at our 
principal place of business.  

 

ITEM 18 FINANCIAL INFORMATION 

 
ITEM 18A:  FINANCIAL STATEMENT REQUIREMENT 

Under no circumstances do we require or solicit payment of fees in excess of $1200 per client more than six 
months in advance of services rendered. Therefore, we are not required to include a financial statement.  

 
ITEM 18B:  FINANCIAL CONDITION 

Chandler has no financial conditions to disclose that would impair its ability to meet contractual and fiduciary 
obligations to clients.  

 
ITEM 18C:  BANKRUPTCY DISCLOSURE 

Chandler has never been the subject of a bankruptcy petition. 
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ITEM 1:  COVER PAGE 
 

Kay Chandler, CFA 
President  
Chandler Asset Management, Inc. 
6225 Lusk Boulevard 
San Diego, CA  92121 
(800) 317-4747 
 

This brochure supplement provides information about Kay Chandler that supplements the Chandler  
Asset Management (Chandler) brochure. You should have received a copy of that brochure. Please  
contact Nicole Dragoo if you did not receive Chandler's brochure or if you have any questions about the  
contents of this supplement. 

Additional information about Kay Chandler is available on the SEC’s website at www.adviserinfo.sec.gov. 
 

ITEM 2:  EDUCATIONAL BACKGROUND & BUSINESS EXPERIENCE 
Full Legal Name: 
Year of Birth: 
 
Post High School Education: 
 
Business Background: 
 
 
Professional Designations: 

Mary Catherine (Kay) Chandler  
1948 
 
Oberlin College; BA, Psychology; 1970 
 
2008 to Present:  President & Principal – Chandler Asset Management, Inc. 
1988 to 2008:      President, CEO & Principal – Chandler Asset Management, Inc. 
 
Chartered Financial Analyst (CFA); CFA Institute; 1998 
For an explanation of the CFA designation, please see page 10 

ITEM 3:  DISCIPLINARY INFORMATION 
Chandler is required to disclose all material facts regarding any legal or disciplinary events that would materially impact a 
client’s evaluation of Kay Chandler.  No events have occurred that are applicable to this item. 
 
ITEM 4:  OTHER BUSINESS ACTIVITIES 
Chandler is required to disclose any outside business activities or occupation for compensation that could potentially create a 
conflict of interest with clients.   
A. Investment-Related Activities 
 Kay Chandler is not engaged in any other investment-related activities. 
 Kay Chandler does not receive commissions, bonuses or other compensation on the sale of securities or other 

investment products. 
B. Non-Investment-Related Activities 
 Kay Chandler is not engaged in any other business or occupation that provides substantial compensation or involves a 

substantial amount of her time. 
 

ITEM 5:  ADDITIONAL COMPENSATION 
Kay Chandler does not receive any economic benefit from a non-advisory client for the provision of advisory services. 
 
ITEM 6:  SUPERVISION 
Supervisor: 
Title: 
Phone Number: 

Board of Directors 
 
 (858) 546-3737 
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Part 2B of Form ADV: Brochure Supplement 
Effective Date: January 29, 2015 
 

ITEM 1:  COVER PAGE 
 

Martin Cassell, CFA 
CEO & Chief Investment Officer 
Chandler Asset Management, Inc. 
6225 Lusk Boulevard 
San Diego, CA  92121 
(800) 317-4747 
 

This brochure supplement provides information about Martin Cassell that supplements the Chandler  
Asset Management (Chandler) brochure. You should have received a copy of that brochure. Please  
contact Nicole Dragoo if you did not receive Chandler's brochure or if you have any questions about the  
contents of this supplement. 

Additional information about Martin Cassell is available on the SEC’s website at www.adviserinfo.sec.gov. 
 

ITEM 2:  EDUCATIONAL BACKGROUND & BUSINESS EXPERIENCE 
Full Legal Name: 
Year of Birth: 
 
Post High School Education: 
 
Business Background: 
 
 
 
 
Professional Designations: 

Martin Dayle Cassell 
1959 
 
California State University Hayward; BS, Finance; 1987 
 
2008 to Present:  CEO, Chief Investment Officer & Principal – Chandler Asset Management, Inc. 
2003 to 2008:  Chief Investment Officer & Principal – Chandler Asset Management, Inc. 
1993 to 2003:  VP, Portfolio Manager & Principal – Chandler Asset Management, Inc. 
1991 to 1993:  Portfolio Manager – Chandler Asset Management, Inc. 
 
Chartered Financial Analyst (CFA); CFA Institute; 1998 
For an explanation of the CFA designation, please see page 10 

ITEM 3:  DISCIPLINARY INFORMATION 
Chandler is required to disclose all material facts regarding any legal or disciplinary events that would materially impact a 
client’s evaluation of Martin Cassell.  No events have occurred that are applicable to this item. 
 

ITEM 4:  OTHER BUSINESS ACTIVITIES 
Chandler is required to disclose any outside business activities or occupation for compensation that could potentially create a 
conflict of interest with clients.   
A. Investment-Related Activities 
 Martin Cassell is not engaged in any other investment-related activities. 
 Martin Cassell does not receive commissions, bonuses or other compensation on the sale of securities or other 

investment products. 
B. Non-Investment-Related Activities 
 Martin Cassell is not engaged in any other business or occupation that provides substantial compensation or involves a 

substantial amount of his time. 
 

ITEM 5:  ADDITIONAL COMPENSATION 
Martin Cassell does not receive any economic benefit from a non-advisory client for the provision of advisory services. 
 

ITEM 6:  SUPERVISION 
Supervisor: 
Title: 
Phone Number: 

Board of Directors 
 
(858) 546-3737 
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Part 2B of Form ADV: Brochure Supplement 
Effective Date: January 29, 2015 
 

ITEM 1:  COVER PAGE 
 

Ted Piorkowski, CFA 
Senior Vice President and Portfolio Manager 
Chandler Asset Management, Inc. 
6225 Lusk Boulevard 
San Diego, CA  92121 
(800) 317-4747 
 

This brochure supplement provides information about Ted Piorkowski that supplements the Chandler  
Asset Management (Chandler) brochure. You should have received a copy of that brochure. Please  
contact Nicole Dragoo if you did not receive Chandler's brochure or if you have any questions about the  
contents of this supplement. 

Additional information about Ted Piorkowski is available on the SEC’s website at www.adviserinfo.sec.gov. 
 

ITEM 2:  EDUCATIONAL BACKGROUND & BUSINESS EXPERIENCE 
Full Legal Name: 
Year of Birth: 
 
Post High School Education: 
 
 
Business Background: 
 
 
 
 
Professional Designations: 

Theodore James Piorkowski 
1959 
 
California State University San Diego; BS, Finance; 1982 
California State University San Diego; MBA, Finance; 1985 
 
2009 – Present:  SVP, Portfolio Manager & Principal – Chandler Asset Management, Inc. 
2004 to 2009:  SVP, Portfolio Manager – Chandler Asset Management, Inc. 
1999 to 2004: VP, Portfolio Manager – Chandler Asset Management, Inc. 
1994 to 1999; VP, Fund Manager – Sefton Capital Management, Inc. 
 
Chartered Financial Analyst (CFA); CFA Institute; 1991 
For an explanation of the CFA designation, please see page 10 

ITEM 3:  DISCIPLINARY INFORMATION 
Chandler is required to disclose all material facts regarding any legal or disciplinary events that would materially impact a 
client’s evaluation of Ted Piorkowski.  No events have occurred that are applicable to this item. 
 

ITEM 4:  OTHER BUSINESS ACTIVITIES 
Chandler is required to disclose any outside business activities or occupation for compensation that could potentially create a 
conflict of interest with clients.   
A. Investment-Related Activities 
 Ted Piorkowski is not engaged in any other investment-related activities. 
 Ted Piorkowski does not receive commissions, bonuses or other compensation on the sale of securities or other 

investment products. 
B. Non-Investment-Related Activities 
 Ted Piorkowski is not engaged in any other business or occupation that provides substantial compensation or involves 

a substantial amount of his time. 
 

ITEM 5:  ADDITIONAL COMPENSATION 
Ted Piorkowski does not receive any economic benefit from a non-advisory client for the provision of advisory services. 
 

ITEM 6:  SUPERVISION 
Supervisor: 
Title: 
Phone Number: 

Martin Cassell 
CEO & Chief Investment Officer 
(858) 546-3737 
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Part 2B of Form ADV: Brochure Supplement 
Effective Date: January 29, 2015 
 

ITEM 1:  COVER PAGE 
 

Jayson Schmitt, CFA 
Executive Vice President & Portfolio Manager 
Chandler Asset Management, Inc. 
6225 Lusk Boulevard 
San Diego, CA  92121 
(800) 317-4747 
 

This brochure supplement provides information about Jayson Schmitt that supplements the Chandler  
Asset Management (Chandler) brochure. You should have received a copy of that brochure. Please  
contact Nicole Dragoo if you did not receive Chandler's brochure or if you have any questions about  
the contents of this supplement. 

Additional information about Jayson Schmitt is available on the SEC’s website at www.adviserinfo.sec.gov. 
 

ITEM 2:  EDUCATIONAL BACKGROUND & BUSINESS EXPERIENCE 
Full Legal Name: 
Year of Birth: 
 
Post High School Education: 
 
Business Background: 
 
 
 
 
 
Professional Designations: 

Jayson Arnold Schmitt 
1969 
 
California State University San Diego; BA, Economics; 1995 
 
2016 to Present:  EVP, Portfolio Manager & Principal – Chandler Asset Management, Inc. 
2010 to 2015:  SVP, Portfolio Manager & Principal – Chandler Asset Management, Inc. 
2009 to 2010:  VP, Portfolio Manager & Principal – Chandler Asset Management, Inc. 
2003 to 2009:  VP, Portfolio Manager – Chandler Asset Management, Inc. 
1995 to 2003:  Operations Manager – Chandler Asset Management, Inc. 
 
Chartered Financial Analyst (CFA); CFA Institute; 2003 
For an explanation of the CFA designation, please see page 10 

ITEM 3:  DISCIPLINARY INFORMATION 
Chandler is required to disclose all material facts regarding any legal or disciplinary events that would materially impact a 
client’s evaluation of Jayson Schmitt.  No events have occurred that are applicable to this item. 
 
ITEM 4:  OTHER BUSINESS ACTIVITIES 
Chandler is required to disclose any outside business activities or occupation for compensation that could potentially create a 
conflict of interest with clients.   
A. Investment-Related Activities 
 Jayson Schmitt is not engaged in any other investment-related activities. 
 Jayson Schmitt does not receive commissions, bonuses or other compensation on the sale of securities or other 

investment products. 
B. Non-Investment-Related Activities 
 Jayson Schmitt is not engaged in any other business or occupation that provides substantial compensation or involves a 

substantial amount of his time. 
 

ITEM 5:  ADDITIONAL COMPENSATION 
Jayson Schmitt does not receive any economic benefit from a non-advisory client for the provision of advisory services. 
 
ITEM 6:  SUPERVISION 
Supervisor: 
Title: 
Phone Number: 

Martin Cassell 
CEO & Chief Investment Officer 
(858) 546-3737 
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Part 2B of Form ADV: Brochure Supplement 
Effective Date: January 29, 2015 
 

ITEM 1:  COVER PAGE 
 

William Dennehy II, CFA 
Executive Vice President & Portfolio Manager 
Chandler Asset Management, Inc. 
6225 Lusk Boulevard 
San Diego, CA  92121 
(800) 317-4747 
 

This brochure supplement provides information about William Dennehy II that supplements the Chandler  
Asset Management (Chandler) brochure. You should have received a copy of that brochure. Please  
contact Nicole Dragoo if you did not receive Chandler's brochure or if you have any questions about the  
contents of this supplement. 

Additional information about William Dennehy II is available on the SEC’s website at www.adviserinfo.sec.gov. 
 

ITEM 2:  EDUCATIONAL BACKGROUND & BUSINESS EXPERIENCE 
Full Legal Name: 
Year of Birth: 
 
Post High School Education: 
 
Business Background: 
 
 
 
 
Professional Designations: 

William Dennehy II 
1970 
 
California State University Chico; BS, Business/Finance; 1992 
 
2016 to Present: EVP, Portfolio Manager – Chandler Asset Management, Inc. 
2012 to 2015: SVP, Portfolio Manager – Chandler Asset Management, Inc. 
2011 to 2012:  VP, Portfolio Manager – Chandler Asset Management, Inc. 
2001 to 3/2011:  Senior Portfolio Manager – Northern Trust Global Investments 
 
Chartered Financial Analyst (CFA); CFA Institute; 2000 
For an explanation of the CFA designation, please see page 10 

ITEM 3:  DISCIPLINARY INFORMATION 
Chandler is required to disclose all material facts regarding any legal or disciplinary events that would materially impact a client’s 
evaluation of William Dennehy II.  No events have occurred that are applicable to this item. 
 
ITEM 4:  OTHER BUSINESS ACTIVITIES 
Chandler is required to disclose any outside business activities or occupation for compensation that could potentially create a 
conflict of interest with clients.   
A. Investment-Related Activities 
 William Dennehy II is not engaged in any other investment-related activities. 
 William Dennehy II does not receive commissions, bonuses or other compensation on the sale of securities or other 

investment products. 
B. Non-Investment-Related Activities 
 William Dennehy II is not engaged in any other business or occupation that provides substantial compensation or 

involves a substantial amount of his time. 
 
ITEM 5:  ADDITIONAL COMPENSATION 
William Dennehy II does not receive any economic benefit from a non-advisory client for the provision of advisory services. 
 
ITEM 6:  SUPERVISION 
Supervisor: 
Title: 
Phone Number: 

Martin Cassell 
CEO & Chief Investment Officer 
(858) 546-3737 
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Part 2B of Form ADV: Brochure Supplement 
Effective Date: January 29, 2015 
 

ITEM 1:  COVER PAGE 
 

Jeffrey Probst, CFA 
Vice President & Portfolio Manager 
Chandler Asset Management, Inc. 
6225 Lusk Boulevard 
San Diego, CA  92121 
(800) 317-4747 
 

This brochure supplement provides information about Jeffrey Probst that supplements the Chandler  
Asset Management (Chandler) brochure. You should have received a copy of that brochure. Please  
contact Nicole Dragoo if you did not receive Chandler's brochure or if you have any questions about the  
contents of this supplement. 

Additional information about Jeffrey Probst is available on the SEC’s website at www.adviserinfo.sec.gov. 
 

ITEM 2:  EDUCATIONAL BACKGROUND & BUSINESS EXPERIENCE 
Full Legal Name: 
Year of Birth: 
 
Post High School Education: 
 
 
Business Background: 
 
 
 
 
Professional Designations: 

Jeffrey John Probst 
1984 
 
University of California, Davis; BS, Managerial Economics; 2006 
University of California, Davis; MS, Agriculture and Resource Economics; 2008 
 
01/2014 to Present: VP, Portfolio Manager – Chandler Asset Management, Inc. 
02/2012 to 12/2013: Assistant Portfolio Manager – Chandler Asset Management, Inc. 
07/2010 to 02/2012:  Senior Investment Analyst – BofI Federal Bank 
02/2010 to 6/2010:  Fund Treasury Admin – Western Asset Management 
 
Chartered Financial Analyst (CFA); CFA Institute; 2013 
For an explanation of the CFA designation, please see page 10 

ITEM 3:  DISCIPLINARY INFORMATION 
Chandler is required to disclose all material facts regarding any legal or disciplinary events that would materially impact a client’s 
evaluation of Jeffrey Probst.  No events have occurred that are applicable to this item. 
 
ITEM 4:  OTHER BUSINESS ACTIVITIES 
Chandler is required to disclose any outside business activities or occupation for compensation that could potentially create a 
conflict of interest with clients.   
C. Investment-Related Activities 
 Jeffrey Probst is not engaged in any other investment-related activities. 
 Jeffrey Probst does not receive commissions, bonuses or other compensation on the sale of securities or other 

investment products. 
D. Non-Investment-Related Activities 
 Jeffrey Probst is not engaged in any other business or occupation that provides substantial compensation or involves a 

substantial amount of his time. 
 

ITEM 5:  ADDITIONAL COMPENSATION 
Jeffrey Probst does not receive any economic benefit from a non-advisory client for the provision of advisory services. 
 
ITEM 6:  SUPERVISION 
Supervisor: 
Title: 
Phone Number: 

Jayson Schmitt 
Executive Vice President & Portfolio Manager 
(858) 546-3737 
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Part 2B of Form ADV: Brochure Supplement 
Effective Date: January 29, 2015 
 

ITEM 1:  COVER PAGE 
 

Scott Prickett, CTP 
Executive Vice President & Portfolio Strategist 
Chandler Asset Management, Inc.  Chandler Asset Management, Inc.   
801 2nd Avenue, Suite 800   1875 Lawrence Street, Suite 920 
Seattle, WA  98104   Denver, CO  80202 
(800) 317-4747    (800) 317-4747 
 

This brochure supplement provides information about Scott Prickett that supplements the Chandler  
Asset Management (Chandler) brochure. You should have received a copy of that brochure. Please  
contact Nicole Dragoo if you did not receive Chandler's brochure or if you have any questions about the  
contents of this supplement. 

Additional information about Scott Prickett is available on the SEC’s website at www.adviserinfo.sec.gov. 
 

ITEM 2:  EDUCATIONAL BACKGROUND & BUSINESS EXPERIENCE 
Full Legal Name: 
Year of Birth: 
 
Post High School Education: 
 
Business Background: 
 
 
 
 
Professional Designations: 

Scott David Prickett 
1963 
 
University of Northern Colorado; BS, Business Finance; 1987 
 
01/2016 to Present:  EVP, Portfolio Strategist – Chandler Asset Management, Inc. 
04/2014 to 12/2015: SVP, Portfolio Strategist – Chandler Asset Management, Inc. 
05/2006 to 04/2014: SVP, Managing Director, Portfolio Manager – Davidson Fixed Income Mgmt. Inc. 
05/2006 to 04/2014: SVP, Managing Director - D.A. Davidson& Co. 
 
Certified Treasury Professional (CTP); Association of Financial Professionals; 2000 
For an explanation of the CTP designation, please see page 10 

ITEM 3:  DISCIPLINARY INFORMATION 
Chandler is required to disclose all material facts regarding any legal or disciplinary events that would materially impact a client’s 
evaluation of Scott Prickett.  No events have occurred that are applicable to this item. 
 
ITEM 4:  OTHER BUSINESS ACTIVITIES 
Chandler is required to disclose any outside business activities or occupation for compensation that could potentially create a 
conflict of interest with clients.   
E. Investment-Related Activities 
 Scott Prickett is not engaged in any other investment-related activities. 
 Scott Prickett does not receive commissions, bonuses or other compensation on the sale of securities or other 

investment products. 
F. Non-Investment-Related Activities 
 Scott Prickett is not engaged in any other business or occupation that provides substantial compensation or involves a 

substantial amount of his time. 
 

ITEM 5:  ADDITIONAL COMPENSATION 
Scott Prickett does not receive any economic benefit from a non-advisory client for the provision of advisory services. 
 
ITEM 6:  SUPERVISION 
Supervisor: 
Title: 
Phone Number: 
 

Martin Cassell 
CEO & Chief Investment Officer 
(858) 546-3737 
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Part 2B of Form ADV: Brochure Supplement 
Effective Date: January 29, 2015 
 

ITEM 1:  COVER PAGE 
 

Julie Hughes 
Senior Vice President & Portfolio Strategist 
Chandler Asset Management, Inc. 
1875 Lawrence Street, Suite 920 
Denver, CO  80202 
(800) 317-4747 
 

This brochure supplement provides information about Julie Hughes that supplements the Chandler Asset 
Management (Chandler) brochure. You should have received a copy of that brochure. Please contact  
Nicole Dragoo if you did not receive Chandler's brochure or if you have any questions about the contents  
of this supplement. 

Additional information about Julie Hughes is available on the SEC’s website at www.adviserinfo.sec.gov. 
 

ITEM 2:  EDUCATIONAL BACKGROUND & BUSINESS EXPERIENCE 
Full Legal Name: 
Year of Birth: 
 
Post High School Education: 
 
 
Business Background: 
 
 
 
 
Professional Designations: 

Julie Kirschner Hughes 
1964 
 
University of Texas at Austin; BBA, Marketing; 1986 
The Wharton School of the University of Pennsylvania; MBA, Entrepreneurial Management; 1992 
 
01/2016 to Present:  SVP, Portfolio Strategist – Chandler Asset Management 
04/2014 to 12/2015: VP, Portfolio Strategist – Chandler Asset Management 
08/2007 to 04/2014: SVP, Portfolio Manager – Davidson Fixed Income Management 
08/2007 to 04/2014: SVP, Structured Products – D.A. Davidson & Co. 
 
None 

ITEM 3:  DISCIPLINARY INFORMATION 
Chandler is required to disclose all material facts regarding any legal or disciplinary events that would materially impact a client’s 
evaluation of Julie Hughes.  No events have occurred that are applicable to this item. 
 
ITEM 4:  OTHER BUSINESS ACTIVITIES 
Chandler is required to disclose any outside business activities or occupation for compensation that could potentially create a 
conflict of interest with clients.   
G. Investment-Related Activities 
 Julie Hughes is not engaged in any other investment-related activities. 
 Julie Hughes does not receive commissions, bonuses or other compensation on the sale of securities or other 

investment products. 
H. Non-Investment-Related Activities 
 Julie Hughes is not engaged in any other business or occupation that provides substantial compensation or involves a 

substantial amount of her time. 
 

ITEM 5:  ADDITIONAL COMPENSATION 
Julie Hughes does not receive any economic benefit from a non-advisory client for the provision of advisory services. 
 
ITEM 6:  SUPERVISION 
Supervisor: 
Title: 
Phone Number: 

Scott Prickett 
Executive Vice President, Portfolio Strategist 
(800) 317-4747 
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Part 2B of Form ADV: Brochure Supplement 
Effective Date: January 29, 2015 
 

ITEM 1:  COVER PAGE 
 

Genny Lynkiewicz 
Vice President & Portfolio Manager 
Chandler Asset Management, Inc. 
6225 Lusk Boulevard 
San Diego, CA  92121 
(800) 317-4747 
 
 

This brochure supplement provides information about Genny Lynkiewicz that supplements the Chandler 
 Asset Management (Chandler) brochure. You should have received a copy of that brochure. Please 
 contact Nicole Dragoo if you did not receive Chandler's brochure or if you have any questions about  
the contents of this supplement. 
 
Additional information about Genny Lynkiewicz is available on the SEC’s website at www.adviserinfo.sec.gov. 
 

ITEM 2:  EDUCATIONAL BACKGROUND & BUSINESS EXPERIENCE 
Full Legal Name: 
Year of Birth: 
 
Post High School Education: 
 
Business Background: 
 
 
 
 
Professional Designations: 

Genevieve Cathryn Lynkiewicz 
1974 
 
University of Wisconsin, Madison; BBA, Finance, Investment & Banking; 1997 
 
10/2015 to Present:  VP, Portfolio Manager – Chandler Asset Management 
08/2012 to 02/2015: VP, Fixed Income Portfolio Manager – BMO Asset Management Corp. 
02/2012 to 08/2012: Fixed Income Portfolio Manager – M&I Investment Management Corp. 
03/2007 to 01/2012: Fixed Income Trader – M&I Investment Management Corp. 
 
Chartered Financial Analyst (CFA); CFA Institute; 2006 
For an explanation of the CFA designation, please see page 10 

ITEM 3:  DISCIPLINARY INFORMATION 
Chandler is required to disclose all material facts regarding any legal or disciplinary events that would materially impact a client’s 
evaluation of Genny Lynkiewicz.  No events have occurred that are applicable to this item. 
 
ITEM 4:  OTHER BUSINESS ACTIVITIES 
Chandler is required to disclose any outside business activities or occupation for compensation that could potentially create a 
conflict of interest with clients.   
I. Investment-Related Activities 
 Genny Lynkiewicz is not engaged in any other investment-related activities. 
 Genny Lynkiewicz does not receive commissions, bonuses or other compensation on the sale of securities or other 

investment products. 
J. Non-Investment-Related Activities 
 Genny Lynkiewicz is not engaged in any other business or occupation that provides substantial compensation or 

involves a substantial amount of her time. 
 

ITEM 5:  ADDITIONAL COMPENSATION 
Genny Lynkiewicz does not receive any economic benefit from a non-advisory client for the provision of advisory services. 
 
ITEM 6:  SUPERVISION 
Supervisor: 
Title: 
Phone Number: 

Jayson Schmitt 
Executive Vice President & Portfolio Manager 
(858) 546-3737 
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Explanations of Professional Designations Held  

CFA Charter  
The Chartered Financial Analyst (CFA) charter is a globally respected, graduate-level investment credential established in 1962 
and awarded by CFA Institute — the largest global association of investment professionals. There are currently more than 
100,000 CFA charterholders working throughout the world. To earn the CFA charter, candidates must: 1) pass three sequential, 
six-hour examinations; 2) have at least four years of qualified professional investment experience; 3) join CFA Institute as 
members; and 4) commit to abide by, and annually reaffirm, their adherence to the CFA Institute Code of Ethics and Standards of 
Professional Conduct.  
 
High Ethical Standards  
The CFA Institute Code of Ethics and Standards of Professional Conduct, enforced through an active professional conduct 
program, require CFA charterholders to:  
• Place their clients’ interests ahead of their own  
• Maintain independence and objectivity  
• Act with integrity  
• Maintain and improve their professional competence  
• Disclose conflicts of interest and legal matters  
 
Global Recognition  
Passing the three CFA exams is a difficult feat that requires extensive study (successful candidates report spending an average of 
300 hours of study per level). Earning the CFA charter demonstrates mastery of many of the advanced skills needed for 
investment analysis and decision making in today’s quickly evolving global financial industry. As a result, employers and clients 
are increasingly seeking CFA charterholders—often making the charter a prerequisite for employment.  
 
Additionally, regulatory bodies in 19 countries recognize the CFA charter as a proxy for meeting certain licensing requirements, 
and more than 125 colleges and universities around the world have incorporated a majority of the CFA Program curriculum into 
their own finance courses.  
 
Comprehensive and Current Knowledge  
The CFA Program curriculum provides a comprehensive framework of knowledge for investment decision making and is firmly 
grounded in the knowledge and skills used every day in the investment profession. The three levels of the CFA Program test a 
proficiency with a wide range of fundamental and advanced investment topics, including ethical and professional standards, 
fixed-income and equity analysis, alternative and derivative investments, economics, financial reporting standards, portfolio 
management, and wealth planning.  
 
The CFA Program curriculum is updated every year by experts from around the world to ensure that candidates learn the most 
relevant and practical new tools, ideas, and investment and wealth management skills to reflect the dynamic and complex nature 
of the profession.  

To learn more about the CFA charter, visit www.cfainstitute.org. 

 
Certified Treasury Professional (CTP) 
The Certified Treasury Professional ® (CTP) designation is evidence that an individual is certified in corporate treasury and cash 
management. The credential is awarded based upon experience and passing of a rigorous examination that provides an objective 
measure of an individual's broad-based knowledge and competency in treasury management. Ongoing professional development 
is required in order to maintain the credential. The CTP is administered by the Association for Financial Professionals, the leading 
association for treasury and financial management professionals, with more than 29,000 members worldwide. 
 



 

 
 

Appendix B 
 

Global Investment Performance Standards (GIPS®) 
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Appendix C 
 

Professional Biographies 
 



 

1 
 

Investment Management 
 
 

Martin Cassell, CFA 
CEO, Chief Investment Officer 
 
Martin Cassell is the Chief Executive and Investment Officer at Chandler Asset Management and is a principal of 
the firm. He is responsible for defining, planning, and directing company programs. Martin heads implementation 
of the firm’s investment strategies and portfolio risk management. He designed the proprietary quantitative 
models that drive our investment process, establishing duration, structure, and asset allocation throughout client 
portfolios.  
 
Martin joined Chandler in 1991 from the City of San Diego where he managed a $1 billion fixed income portfolio. 
He began his investment career in 1987 managing portfolios at World Savings and Loan.  
  
Martin received his B.S. in finance from California State University, Hayward. He is a member of the CFA Society of 
San Diego and holds the designation of Chartered Financial Analyst. Martin is also a member of the Government 
Finance Officers Association (GFOA) Treasury and Investment Committee (TIM) and the California Association of 
Joint Power Authorities (CAJPA) finance committee. 
 
Ted Piorkowski, CFA 
Senior Vice President, Portfolio Manager 
 
Ted Piorkowski is a Senior Vice President and Portfolio Manager at Chandler Asset Management. In addition to his 
duties as a portfolio manager, he oversees daily trading and is responsible for implementing portfolio strategy. Ted 
leads the Economic and Market Analysis Committee, as well as the Sector Committee.   
  
Prior to joining Chandler in 1999, Ted served as a Vice President and Fund Manager for Sefton Capital 
Management. He was responsible for the management of over $300 million in both mutual fund vehicles and 
individually managed institutional portfolios. From 1988 through 1994, Ted managed money market and enhanced 
money market funds for San Diego Trust and Savings Bank and its successor, San Diego Financial Capital 
Management. 
  
Ted earned both his B.S. and M.B.A. in finance from San Diego State University. He is a member of the CFA Society 
of San Diego and holds the designation of Chartered Financial Analyst. 
 
Jayson Schmitt, CFA 
Executive Vice President, Portfolio Manager 
 
Jayson Schmitt is an Executive Vice President and Portfolio Manager at Chandler Asset Management. He has been 
instrumental in the development and integration of quantitative analytic tools for the portfolio management 
process. He leads the Quantitative Analysis and Asset Allocation Committees. 
  
Prior to joining Chandler in 1995, Jayson was employed as a Financial Analyst with USA Federal Credit Union in San 
Diego, managing a $100 million liquidity book. His responsibilities there also included asset/liability management. 
  
Jayson earned his B.A. in economics from San Diego State University. He is a member of the CFA Society of San 
Diego and holds the designation of Chartered Financial Analyst. 
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William Dennehy II, CFA  
Executive Vice President, Portfolio Manager  
 
William Dennehy is an Executive Vice President and Portfolio Manager at Chandler Asset Management. He is 
responsible for implementing portfolio strategy and securities trading in client accounts and leads the Credit 
Committee.  
 
Prior to joining Chandler in 2011, Bill worked at Northern Trust Global Investments in Chicago, most recently as 
senior portfolio manager and vice president, with a wide range of responsibilities in asset allocation, quantitative 
and qualitative analysis.   
 
Bill earned his B.S. in business administration, option in finance, at California State University, Chico. He holds the 
designation of Chartered Financial Analyst. 
 
Scott Prickett, CTP 
Executive Vice President, Portfolio Strategist 
 
Scott Prickett is an Executive Vice President and Portfolio Strategist at Chandler Asset Management. He is 
responsible for building and maintaining client relationships with a focus upon developing and enhancing client 
investment programs. Scott actively participates in the portfolio management process and meets with clients on a 
regular basis to review their accounts, portfolio activity, portfolio strategy and financial markets. Scott has over 27 
years of investment industry experience focused largely on managing short-term fixed income strategies for 
governmental and institutional non-profit clients. 
 
Prior to joining Chandler, Scott was Managing Director and Portfolio Manager at Davidson Fixed Income 
Management. Scott was directly responsible for managing over $750 million in client assets and had management 
responsibilities over multiple business units with combined total assets of over $5 billion. These included taxable 
and tax-exempt SMA programs, a Local Government Investment Pool (LGIP) and SeaCap Investment Advisors. At 
ALPS Mutual Fund Services, Scott played a key role in developing two SEC registered mutual funds. Scott also spent 
two years at Pacific Investment Management Company (PIMCO) as a fixed income Portfolio Specialist for over $1.4 
billion in assets. 
 
Scott is a graduate of the University of Northern Colorado with a degree in business administration with an 
emphasis in finance. Scott has earned the Association of Financial Professionals designation as a Certified Treasury 
Professional (CTP) and is a frequent speaker for various local and national organizations. 
 
Jeff Probst, CFA 
Vice President, Portfolio Manager 
 
Jeff Probst joined Chandler Asset Management as an Assistant Portfolio Manager in 2012. Jeff works with the 
portfolio managers performing portfolio and fixed income research, and transacting securities. 
 
Prior to joining Chandler, Jeff worked at BOFI Federal Bank in San Diego as an Investment Analyst where he 
analyzed mortgage backed securities and structured debt. He started his career at Western Asset Management as 
a mutual fund treasury administrator in their proprietary funds division. 
 
Jeff earned his B.S. in managerial economics, as well as his M.S. in agricultural and resource economics, from the 
University of California, Davis. He holds the designation of Chartered Financial Analyst. 
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Genny Lynkiewicz, CFA 
Vice President, Portfolio Manager 
 
Genny Lynkiewicz is a Vice President and Portfolio Manager at Chandler Asset Management. She is responsible for 
implementing portfolio strategy and securities trading in client accounts. Prior to joining Chandler in 2015, Genny 
worked at BMO Asset Management in Chicago where she managed over $8 billion in taxable money market funds, 
securities lending portfolios and separately managed accounts. 
 
Genny earned a B.B.A. in Finance, Investment & Banking and a Certificate in International Business from the 
University of Wisconsin, Madison. She holds the designation of Chartered Financial Analyst. 
 
Julie Hughes 
Senior Vice President, Portfolio Strategist 
 
Julie Hughes is a Senior Vice President and Portfolio Strategist at Chandler Asset Management. She is responsible 
for building and maintaining client relationships with public agencies along with participating actively in the 
portfolio management process. Julie has over 25 years of finance, strategy, and client relationship management 
experience. 
 
Prior to joining Chandler, Julie was a Portfolio Manager at Davidson Fixed Income Management, where she 
managed short-term fixed income portfolios for government and non-profit clients. She was responsible for 
managing over $400 million in assets and leading the municipal bond credit research and analysis for a $300 
million tax-exempt bond fund. Julie also has deep expertise in the investment of tax-exempt bond proceeds and 
hedging interest rate risk for tax-exempt debt. Prior to 2004, she held positions in corporate strategy and 
management consulting. 
 
Julie earned an MBA from the Wharton School of the University of Pennsylvania and a BBA in Marketing from the 
University of Texas of Austin. 
 
Shelly Henbest 
Vice President, Credit Analyst 
 
Shelly Henbest joined Chandler Asset Management as a Credit Analyst in 2009. She is actively involved in analyzing 
and assessing the credit suitability of debt issuers and assisting portfolio managers in the portfolio management 
process. Shelly is a member of the firm’s Credit Committee, the Economic and Market Analysis Committee, and is 
responsible for monitoring developments in the financial markets and providing fundamental economic and 
investment research.  
 
Shelly has more than 12 years of experience in financial research and analysis. Previously, she was an Associate 
Analyst at Bear, Stearns & Co. Inc., focusing on the consumer/retail sector. Prior to joining Bear Stearns, Shelly was 
an Equity Research Associate at C.L. King & Associates. She began her career at Ford Equity Research in San Diego 
as a Quantitative Equity Analyst. Shelly was a three-year member of Institutional Investor magazine's "All-America 
Research Team.” Shelly is a 2015 Level III Candidate in the CFA Program. 
 
Shelly earned her B.A. in business economics from the University of California, Santa Barbara. 
 
Webster Grouten III 
Portfolio Management Associate  
 
Webster Grouten is a Portfolio Management Associate at Chandler Asset Management. He is responsible for 
assisting the portfolio management team with analysis of individual securities, researching portfolios and 
transacting securities on behalf of the portfolio managers. Webster joined Chandler Asset Management in 2012 as 
an Investment Operations Specialist. 
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Prior to joining Chandler, Webster worked as an Investment Accountant in the Fund Services department at SS&C 
Technologies. He graduated from the University of Connecticut in 2009 with his B.S. in finance. 

 
Relationship Management 

 
 
Ned Connolly, CCM 
Senior Vice President, Relationship Manager 
 
Ned Connolly is Senior Vice President and Relationship Manager. He is a member of the firm’s Relationship 
Management team which develops client relationships and coordinates the delivery of services related to the 
review and implementation of recommended practices. Ned works with public agencies in writing and revising 
investment policies and procedures, developing cash flow projections and providing investment education for 
finance staff. 
 
Ned joined the firm in 2004. He has 33 years of experience in the investment industry in the areas of institutional 
fixed-income investing and portfolio management. Ned has been a member of the Government Finance Officers 
Association’s (GFOA) Committee on Treasury and Investment Management. He has spoken on a variety of 
investment topics before numerous regional and national organizations.  
 
Ned received his B.A. from Boston College and holds the designation of permanent Certified Cash Manager (CCM) 
through the Association for Financial Professionals. 
 
Stacey Alderson 
Client Service Manager 
 
Stacey Alderson joined Chandler Asset Management in 2014. Stacey is part of the client service team and serves as 
Client Service Manager. She is responsible for developing and maintaining client relationships and working as a 
liaison between the clients and the Chandler team. Stacey assists clients in developing and maintaining cash flow 
projections. 
 
Stacey has 11 years’ experience in asset management and 5 years of banking experience. She earned her B.A. in 
business administration with an emphasis in accounting from the University of Montevallo. Stacey has received the 
AFP designation as a Certified Treasury Professional, CTP. 
 

Operations and Compliance 
 
 
Nicole Dragoo, IAACP 
COO, Chief Compliance Officer 
 
Nicole Dragoo joined the firm in December 2001 and assumed the roles of Chief Operating and Compliance Officer 
at Chandler Asset Management in 2008. She is responsible for regulatory compliance and legal matters, and 
implements and oversees the firm’s operational and administrative functions. Nicole also directly oversees the 
investment operations department, which is responsible for maintaining data integrity, trade settlement, 
performance calculation, client reporting and portfolio accounting.  
  
Nicole joined Chandler as an Operations Associate in 2001 and held various roles working in and managing 
operations prior to accepting the responsibilities of COO and CCO.  Before joining Chandler, Nicole served as a 
Trading Associate on the institutional fixed income sales desk at Merrill Lynch.   
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Nicole earned her B.A. from the University of San Diego in business economics and her J.D. from the University Of 
San Diego School Of Law. She is a member of the State Bar of California, the American Bar Association, the San 
Diego County Bar Association, and the Southern California Compliance Group. Additionally, Nicole holds the 
designation of Investment Adviser Certified Compliance Professional (IACCP). 
 
Michael Ramos 
Vice President, Operations 
 
Michael Ramos is Vice President of Operations at Chandler Asset Management. He is responsible for leading the 
investment operations team and managing the firm’s IT resources. Mike oversees trade processing, trade 
settlements, portfolio accounting, statement reconciliation, and client reporting. He joined Chandler Asset 
Management in 2004 as an Operation Associate. His previous experience includes financial accounting and 
reporting.  
 
Mike earned his B.S. in business administration with a specialization in finance from California State University, San 
Marcos in 2003. In 2009, he received his M.B.A. in finance from National University. 



 

 
 

Appendix D 
 

Sample Monthly Statements and Quarterly Reports 
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